PETJIAMEHT OKA3AHUSA YCJIYT 000 «3JIEKOM-HT»
(penaxmus 2011-04-01)

T'opon Ilepmb. Vreepxknen npukazom Ne [18-02 ot 10 saBaps 2008 1.

IIpunokeHue Kk JOroBOpy OKa3aHUs YCIyT
abonentam OO0 «DnexkoM-HT»

Omnepatop: O01IeCTBO ¢ OTPAHUYEHHOH 0TBETCTBEHHOCTHIO «DaekomM-HT»
IouroBsrit agpec: 614000, r. [Tepms, yi1. Makcuma ['oprkoro, 34, od. 508.
IOpunnueckuit anpec: 614099, r. Ilepmp, Komcomonsckwuii mpocnext, 34, od. 306/4.
Tei.: (342) 2206456, 2206425. Web-cepsep: http://elecom.perm.ru/
P/c Ne 40702810249020101255 B 3amagno-Ypansckom 6anke Coepbanka PO r. [Tepms,
k/c 30101810900000000603 BUK 045773603
OI'PH 1025900512351 MHH/KIIIT 5902126748/590201001
JIuuenszun OenepanbHO ciry:x0bI 10 Haa30py B cdepe csizu Ne 79636 ot 05.10.2010 r., Ne 79635 ot 31.10.2010 .

1. ONNPEAEJIEHUS TEPMHUHOB

1.1. AGOHEHT — MOJIB30BATEJb YCIYyTraMHU CBSI3H, C KOTOPBIM 3aKJII0YEH J0TOBOP 00 OKa3aHWHU YCIIYT CBS3H C BBIACICHHEM
YHHKAJILHOTO KOJIa MICHTU(UKAIUH;

1.2. aOoHEHTCKas JTUHHUS — JIMHUS CBSI3H, COCIHHSIONIAs MOJIb30BaTEIbCKOE (OKOHEYHOE) 000PY/IOBAHUE C y3JIOM CBS3H
CETH Nepe/iaun IaHHBIX;

1.3. aboHeHTckHil MHTEp(EHC — TEXHUKO-TEXHOJOTHYECKHE MapaMeTphl (M3MUECKUX IIETICH, COeNUHSIOMNX CPEICTBA
CBSI3M OIIEPaTOpa CBSI3H C IOJIb30BATEIBCKUM (OKOHEUHBIM) 00OPYIOBAaHHUEM, a Takxke (HOPMATM30BaHHBIN HAOOp MPaBHI HX
B3aMO/ICHCTBUS;

1.4. abGoHEHTCKHI TEPMHUHAI — COBOKYITHOCTh TEXHUYECKUX M MIPOTPAMMHBIX CPEACTB, IPUMEHIEMBIX A00OHEHTOM U (MIIN)
TMIOJTE30BATENIEM TIPH MTOJIH30BAaHUN TEIIEMATHUECKUMH yCIyraMH CBSI3H AJIsI IIepeiady, IprueMa U OTOOPaXKeHHUS JJIEKTPOHHBIX
cooOeHnit u (nnn) GopMHUpOBaHUs, XpaHeHHs 1 00paboTKK HH(POPMAIH, coJiepiKalleiics B MHPOPMaIlMOHHOM chcTeEME;

1.5. BpenoHOoCHOE MporpaMMHOe oOecleueHne — TMpPOorpaMMHOE OOecTeueHue, IIeNICHANPAaBICHHO MPUBOJIIEe K
HapyIICHUIO 3aKOHHBIX TpaB AOoHeHTa M (WMJM) IOJb30BaTels, B TOM 4HciIe K cOopy, oOpaboTke WiM mepenade c
abOHEHTCKOro TepMuHaia mHpopMmanuu Oe3 cornacusi aboHeHTa M (WIM) IMOJB30BaTeNs, JIMOO K yXYALICHUIO MapaMeTpOB
(YHKIMOHUPOBaHUS a0OHEHTCKOTO TEPMHHAJIA WU CETH CBSI3H;

1.6. moroBop — cormamenne Oneparopa 1 AGOHEHTa 00 YCTAaHOBJICHWH, M3MEHEHUH HIIM MPEKPAIICHUH TPaXTaHCKUX
npaB U 005A3aHHOCTEH, CBA3aHHBIX C OKa3aHUEM YCIIYT CBSI3M, COCTAB KOTOPBIX OIPEAEIEeH HAcTOAINM PeriaaMeHToM M MHBIX
YCIyT.

1.7. wHpOpMaNMOHHAsI CHCTEMAa — COBOKYITHOCTH COZEpXallelcst B 6a3ax NaHHBIX MH(OPMALMK 1 00eCIeYNBaIOINX €€
00paboTKy HHPOPMAIMOHHBIX TEXHOJIOTHI M TEXHUIECKUX CPEJICTB;

1.8. mHpOPMANMOHHO-TEIEKOMMYHHKAIIMOHHAs CETh — TEXHOJIOTHYECKas CHCTeMa, NpeIHa3HaueHHas Ul Iepeadu 1o
JIMHUSM CBA3HU I/IHq)OpMaHI/II/I, JOCTYyI K KOTOpOﬁ OCYIIECTBJIACTCA C UCIIOJIB30BAHUEM CPEACTB BBIYHMCIIMTEILHOM TCXHUKH,

1.9. Omneparop — OOIIECTBO ¢ OTPaHUUCHHON OTBETCTBEHHOCTHIO «AiekoM-HT», obnamaroriee TUIEH3UIMH HA OKa3aHUE
YCIIYT CBSI3H.

1.10. NpeI0CTaBJICHHE JI0CTYNa K MH(POPMAIIMOHHBIM cUCTeMaM MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
— obecrnieueHre BO3MOXKHOCTH IpHeMa M TepeJadd 3JIeKTPOHHBIX COOOIIEHHH (0OMEHa AJIeKTPOHHBIMH COOOIICHHSIMN)
Mex 1y aDOHEHTCKUM TEPMUHAIOM M HH()OPMAIIMOHHOW CUCTEMOM HHPOPMAIITMOHHO-TEJIEKOMMYHHUKAITMOHHOHN CETH;

1.11. NIPEZIOCTaBJICHHE JIOCTYIa K CETH IepeJadd JaHHBIX — COBOKYITHOCTH jeiictBuii OmepaTtopa 110
(hopMHpOBaHUIO A00OHEHTCKOM JINHUH, TTOJKITIOYEHHIO C €€ TIOMOIIBIO TT0JIb30BaTEIbCKOTO (OKOHEYHOT0) 000PYI0BAHUS K y3ITy
CBSI3M CETH IIepeladyd JAaHHBIX JMOO 10 OO0ECIEeYeHUIO BO3MOXHOCTH IIOJKIIOYEHHS K CETH Iepeladd JaHHBIX
TMOJTE30BATEIILCKOTO (OKOHEYHOTr0) 000pYJOBAaHMS C HCIOJIB30BAHUEM TEJIC(OHHOTO COCIUHEHHS WM COCTUHEHHS 10 MHOW
CETH Iepe/lauy IaHHBIX B [EJISIX 00ecrieueHust BO3SMOXKHOCTH OKa3aHUsi Aa0OHEHTY U (WJIM) MOJIb30BATEII0 YCIIYT CBS3H;

1.12. npefickypaHT — JIOKYMEHT, yTBep)kaaemblii OrmepaTopoM, SBISFOLIMHCS 4YacTbio JloroBopa Mexmy
OmnepaTtopoMm 1 AGOHEHTOM 00 OKa3aHWHU YCIYT, KOTOPBIH COAEPKHUT Tapu(bl M Tapu(HBIE IIaHBI Ha YCIYTH, OKa3bIBaeMbIe
Oneparopom.

1.13. MIPOTOKOJI oOMeHa — (opMann3oBaHHBIN Habop TpeOOBAaHMI K CTPYKTypE SJIEKTPOHHOTO COOOIIECHHS H
AITOPUTMY OOMEHA AJIEKTPOHHBIMH COOOICHUSIMH;

1.14. CETEBOU ajipec — HOMeEp M3 pecypca HyMEpaluu CeTH TepeAadn JaHHBIX, OJTHO3HAYHO OMPEIENISIONNNA TPH
OKa3aHHHM YCIJIYT CBSA3M aOOHEHTCKUH TEPMUHAJ MJIM CPEJICTBA CBSI3H, BXOSIINE B HHPOPMAIMOHHYIO CUCTEMY;

1.15. craM —D3JIEKTPOHHOE COOOIIeHHe, NpeIHa3sHaYeHHOe HEOIPEAEICHHOMY KpYyTy JIMI, JOCTaBJICHHOE

a6OH€HTy u (I/IJ'II/I) [OJIL30BATEN0 0€3 MX npeABaApUTCIbHOIO COIIaCus U HE IMO3BOJIAIOIICE OIMPEACTINTD OTIIPABUTEIIA 3TOT'O
COO6IIIGHI/IH, B TOM YHUCJIC BBUAY YKa3aHUA B HEM HECYIICCTBYIOIICTO WU (I)aJ'II)CI/I(i)I/IIII/IpOBaHHOFO azapeca OTIIPAaBUTCIIA;

1.16. Tapu(HBIA MJJAH — COBOKYITHOCTh IIEHOBBIX YCIOBHH, IPU KOTOPBIX OmepaTop HpeaiaracT MOJIb30BaThCs
OJTHOM JINOO HECKOJILKHMU YCITYTaMH CBSI3H;
1.17. TeIeMaTHIECKOE SJIEKTPOHHOE COOOIIEHNE — OJTHO MJIM HECKOJIBKO COOOIICHHH dJIEKTPOCBS3H, COACPIKAITUX

MHQOPMAIINIO, CTPYKTYPUPOBAHHYI0 B COOTBETCTBHH C IPOTOKOJIOM OOMEHa, IOAACPKMBAEMBIM B3aMMOACHCTBYIOIINMHU
MHPOPMAITMOHHON CUCTEMOHN 1 aDOHEHTCKUM TEPMHHAJIOM;

1.18. Texuudgeckass BO3MOXHOCTH TIPEIOCTaBICHUS AOCTYHNa K CETH Mepefadd MaHHBIX — OIHOBPEMEHHOE
HaJu4he He3aJCHCTBOBAHHOW MOHTHUPOBAHHOM €MKOCTH Yy3Jla CBS3H, B 30HE JEHWCTBHS KOTOPOTO 3alpalinuBaeTcs
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MOJKIIIOYEHHE T0JIb30BATENILCKOrO (OKOHEYHOr0) 00OpYyJOBaHMs K CETH MepeAadyd AaHHBIX, U HE3a[eHCTBOBAHHBIX JIMHUM
CBSI3H, MO3BOJIIOMINX CHOPMHUPOBATH A0OHEHTCKYIO JIMHHIO CBS3M MEXAY Y3JIOM CBSI3U M TOJIb30BATEILCKUM (OKOHEYHBIM )
obopymoBaHUEM.

2. COCTAB OKA3BIBAEMBIX YCJIYT CBA3U

2.1. Hacrosmuii PermameHT ompenernseT MopsAaoK B3aMMOOTHOIICHHWN CTOPOH Ipu okazaHuU OmepaTtopoM yCIyT CBS3U
AOOHECHTY.

2.2. B cootBercTBHM ¢ BbIIaHHBIMH OrmepaTtopy nuneH3usiMH, JloroBopoM, HactosiuMm PeriameHTtom, 3asBieHHEM
Abonenta u IlpelickypaHTOM, SIBISIFOLIMMHUCS HEOThbeMJIeMbIMH dacTsimMu JloroBopa, Omneparop oxa3biBaeT AOOHEHTY
CJIEYIOIIHE YCIIYTH:

2.3. Ycuyru cBs3u N0 mepenaye JaHHBIX, 32 UCKJIIOYEHHEM YCIyr CBSI3W IO Iepefade JaHHBIX I 1lejed nepenayu
roJIOCOBOM MH(OpMaINy;

2.3.1. obecrieueHre IpeAOCTaBICHHS JOCTyIa K ceTH cBsi3u Oneparopa;

2.3.2. obecrieueHre TPEAOCTaBICHHUS COCIMHEHHUH MO CETH Mepeaay JaHHBIX, 3a UCKIIOUCHHEM COCIMHEHUH IS
TeNel mepegadn rojIocoBor MH(pOpMaumy,

2.3.3. obecrieueHre NPeAOCTaBICHHS JOCTYIA K YCIIyTaM Iepejadr JaHHBIX, OKa3bIBaEMBIM JIPYTHMHU OIlEpaTOpaMu

CBSI3H, CETH NepPeaavn JaHHBIX KOTOPBIX B3aUMOJCHCTBYIOT C CETHIO CBS3H JIMLICH3HATA.
2.4. TenematuuecKkue yCIyrH CBSI3H.

24.1. obecrieueHne MpeoCcTaBIeHHs JOCTyMa K ceTn cBsa3u Oneparopa;

24.2. obecrieueHre  TPENOCTAaBICHUS  JOCTyna K  MHQOpPMAlMOHHBIM  cUcTeMaM  MH(OPMAalMOHHO-
TEJIEKOMMYHHKALHOHHBIX CETEH, B TOM YHCIIE K ceTH MHTepHeT;

2.4.3. obecrieueHne MpeJoCTaBICHHs IpUeMa U IiepeJadl TeJeMaTHYECKUX DIIEKTPOHHBIX COOOLICHUI.

2.5. Jloctyn k cetu cBszu OnepaTopa MOKET OBITH OpraHu30BaH MocpeacTBoM TexHojoruu Ethernet.

3. MOPAAOK MNPEJOCTABJIEHUSI JOCTYIIA K CETH ITIO TEXHOJIOI'MU ETHERNET

3.1. Joctyn mo texnHomoruu Ethernet mMoxer OBITH OpPraHM30BaH IIPU HAIMYHM B MOABE3JE JIOMa, I/IE PACIIOJIOKCHO
noMernieHue AOOHEHTa, He3aIeiiCTBOBAaHHO MOHTHPOBaHHOM eMkocTh Ethernet cetn OmepaTopa.

3.2. AOOHEHT, HE SBISIOUIMNCS COOCTBEHHHKOM IMOMEIICHUS M HE COCTOSINMI Ha PETHCTPALMOHHOM YYeTe 0 MECTy
JKUTENBCTBA B JAHHOM ITOMEIIECHHH, ITpeaocTanisieT Oneparopy NMMCbMEHHOE CoTlacue COOCTBEHHMKA JAHHOTO TIOMEIICHHS Ha
npoBezieHHe paboT Mo MPOKIaAKe Kabens CBS3M B LENIX MOAKmModYeHus K cetn Oneparopa. dopMa miuckMa COOCTBEHHHKA
MOMEIIeHUs yCTaHaBiIMBaeTcs: OnepaTopoM.

3.3. OmepaTop OCyIIeCTBISICT MPOBEPKY TEXHUUCCKOW BO3MOXKHOCTH TOIKIIOUCHHS B CPOK He Oonee 30 (TpuaaTti) nHei
CO ITHS perucTpanuu 3asBku AGOHEHTA.

3.4. Ecnmu HanmuuuMe TEXHMYECKOH BO3MOXXHOCTH ToOATBepkaaercs, OrmepaTop oOKasbiBaeT AOOHEHTY YCIYyry IO
MOAKIIIOUEHHIO He Tno3fHee 15 (maTHaguaTv) padodmx THEW CO JHs MOITBEPXKICHUS HAJMYMs TEXHHYECKOH BO3MOMHOCTH,
IpH YCIOBHUHM NPHUCYTCTBHMH AOOHEHTa B COIJIACOBAHHBIM CTOPOHAMHM CPOK B IIOMEIIECHHWH, MOIKIIOYEHHE KOTOPOTO
OCYIIECTBIISIETCS.

3.5. Ecmm tapu¢HbIi uaH npeaycMaTpuBaeT KpelvieHne kKabensi aOOHEHTCKOM JIMHWHM BHYTPH MOMeEUIeHUss AOOHEHTa
cuiamn Omneparopa npencraBuresis Oneparopa MPOU3BOAUT MOHTaX KaOens 1o JOCTYIHOI MoBepXHOCTH cTeH (mona). o
npuOsITHS ipeacTaBuTens Oneparopa AGOHEHT 00s3yeTcs:

—  OMpENEIHTh TPACCy NMPOKIAAKH Kabess 1o moMemeHnio AGOHEeHTa;

—  o0ecreuuThb AOCTYITHOCT Tpacchl (OTOABUHYTh MeOeib, yOpaTh HHbIE MPEMEThI, MEIIAIOIIHE MOHTAXY);

—  yIOCTOBEPHUTHCS, YTO MPU MOHTa)ke Kalellsi 0 JaHHOW Tpacce He OyIyT MOBPEXKICHBI 3JIEKTPUUECKUe, TelieOHHBIE,
TEeJIeBU3MOHHBIE U MHBIE KaOelH, a TaKkKe MHbIe HH)KEHEPHBIE CETH, Y)kKe CMOHTHPOBAaHHBIE B CTEHAX IMOMeNeHns AOOHEHTa,;

—  YIOOCTOBEpHTBCS, UYTO JaHHas Tpacca HE IPOXOAUT BOMU3M HCTOYHHKOB TOBBIIIEHHOI'O BBICOKOYACTOTHOTO
JIEKTPOMArHUTHOTO U3Iy4eHUs (MOIIHBINA — cBbime 0,5 kBT — ObITOBBIE M TpodecCHOHANIBHBIE HHCTPYMEHTHI, TeHEPAaTOPHI U
T.IL).

3.6. Ormepatop BrpaBe HE BBHINOJHATE pabOTHI 0 MOHTAXY a0OHEHTCKOM JIMHUM M TIEPEHECTH CPOK OKa3aHWsl yCIyTH IO
MOKJTFOUSHHIO Ha IPYTOH JIeHb, eciii AOOHEHT He BBITIONHIII TpeOOBaHMs, YCTaHOBIEeHHBIE 11. 3.5. 3.5.

3.7. Ilpu oxa3aHWM YCIYT IO TOJKIIOYEHHUIO IO TPEBAPHTEILHOMY coriacoBaHHio ¢ OmeparopoM, AOGOHEHT MOXKET
3aKa3aTb IPOBEACHHE JIONOJHUTEIBHBIX MOHTXHBIX pabOT, HE MPEIYCMOTPEHHBIX TapH(QHBIM IUIAHOM (JEMOHTaX
IUIMHTYCOB, JIMHOJIEYMa, YCTaHOBKA KaOENbHBIX KaHaJIOB (KOPOOOB), KpeluleHHe Kabeis M T.11.). JlaHHble paOoThl MOAJIeKaT
JIOTIOJTHUTENBGHON OIulaTe, COrjacHo aedcTByrommM Tapudam Oneparopa. Oneparop BmpaBe oOTKa3aTb AOOHEHTY B
MIPOBEIEHUH JOTOIHUTEIBHBIX MOHTAXXHBIX paboT, HCXOAS U3 KOHKPETHBIX 00CTOSTEIBCTB, B TOM YHCIIE, B Cilydae OOIBIION
BEPOSATHOCTH HOBPEKIACHHUS TOPOTOCTOSIINX JIEMEHTOB OT/IEJIKH TOMEIICHHSI.

3.8. Ecnu TapudHsIil 1u1aH npejycMaTprBaeT HaACTPOHKY IPOrpaMMHOI0 oOecreyeHns KoMiblotepa AOOHEHTa B paMKax
OKa3aHWA YCIAYTH 10 TMOAKIIo4YeHHio cmiamu Omepatopa, OmnepaTop NPOU3BOAWT COOTBETCTBYIOMIYIO HACTPOHKY
MPOrPaMMHOTO oOecTiedeHusi KOMITbIoTepa AOOHEHTa B omepanuoHHbIx cucreMax MS Windows 98, 2000, XP, NT,VISTA, u
HacTpoiiKy mouToBbIx KimeHToB Outlook Express umu Microsoft Outlook. Hactpoiika nporpaMMHoro odecniedeHus: B paMKax
JPYrHX OIEpalMOHHBIX CHUCTEM, HACTPOHKAa HMHBIX IIOYTOBBIX KineHTOB OriepaTopoM HE NPOU3BOJIUTCS W JaHHOE
00CTOSATENLCTBO HE SIBISIETCS OCHOBAHUEM JUUISl YMEHBLICHHUS! CTOMMOCTH YCIYTH I10 TOJKIIOYEHUI0. VIHbIe HaCTpOHKH MOTYT
ocyuiecTBIsIThCs: OnepaTopoM NpH HAJTMYMH IIMCbMEHHOTO 3as1BJIeHHs aDOHEHTa 110 JeicTByromuM Tapudam Oneparopa.

3.9. Ilocne 3aBepiienus padoT MO MOJKIIOYEHHIO AOOHEHTY JEMOHCTPHpYETCsl paboTOCIOCOOHOCTh Y CIIYT U BpydaeTcs
Jluct Hactpoek (agpecHas KapTa), COAEpKallMi CBEICHUS O HEOOXOAMMBIX IapaMeTpax HacTPOMKHM NPOrpaMMHOTO
obecmieuenns, a Takxke MaeHTnukannonaeie qanHeie AGOHEHTa.

3.10. AOGOHeHT 0053aH MPUHATH YCIYTY 110 HOJKITIOUSHHIIO HEITOCPEICTBEHHO TIOCIIE €€ OKa3aHUs JIN00 0TKa3aThCs
OT NPHEMKH, MPEICTaBUB COTPyAHHKY Omeparopa MUChbMEHHYI0 MOTHBHPOBaHHYIO mpeTeH3mio. PakT okazaHud AOOHEHTY
YCIYTH TIO TIOJKIIOYEHUIO 0)OPMIIIETCS aKTOM.

3.11. Peructparust IoCTOSTHHOTO COSTMHEHUS
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3.11.1. CBenmeHusi O TOJB30BaTENle, MPEACTABICHHBIE UM Ha OJIaHKe, 3aBEPCHHOM II€YaThl0 W TOJIHUCHIO IS
OpTaHU3aIMA WM MMOAMUCHIO JJIS YaCTHBIX JIMI, COTPYIHHUKAMH Y3Ja 3aHOCSATCS B 0a3y JaHHBIX paclpeleleHHONH CHCTEMBI
nmocryma. Ilomp3oBaTenio BeIgaeTcss MH(POpMAIMOHHAs KapTa C yKa3aHHEM BCEX NapaMEeTPOB COCTUHEHHS, BBIICICHHOTO
uHTepdeiicHoro ip-aapeca, agpeca Name-cepepa(DNS). ITomp30BaTento OTKpBIBa€TCS AOCTYN KO BceM WHGOPMAIMOHHBIM
yciryraM, He TpeOyIOIIMM JOTIOJHATEIPHON pErucTpaliiy W/WH Tatel 3a peructpanmio (cMm. [IpeiickypanT). Perucrparmst
OCYILIECTBIISIETCS 1T0cIe O(OPMIICHUS! IOTOBOPA M OCYIIECTBICHHS OIUIATHI, MO NPEIbSBICHUH HCIIOJHEHHOTO IUIATE)XKHOTO
MOPYYCHUS WM JAPYTHX JOKYMEHTOB, OATBEpKIArOIUX ormiaty. [lepenaua uHbOpMaIMOHHOW KapThl 0HOPMIIIETCSI AKTOM O
BBINIOJTHEHUH TOAKIIOYEHHUS K CETH. Yciyra OKasblBaeTcsi B TedeHHe 24 dyacoB (He Oosiee) ¢ MOMEHTa INpEbsBICHHS
JIOKYMEHTOB 00 OIUTaTe, MPU YCJIOBUHM TOTOBHOCTH KaHalla Mepeadyd JaHHBIX M HAJUYUS U TOTOBHOCTH YCTPOWCTB Mepeaadu
JaHHBIX (pagroMoneMoB). PagmomoseM mnosp3oBaresns (WM y3ja M0 CIENHATFHOMY COTJIAIICHUIO) TOJAKII0YAeTCsl K MOpTy
KoMMyTaropa y3ia. CIenuaiucThl y3Jia ¥ aDOHECHTA MPOBOJSAT UCIBITAHUS M TSCTHPOBAHUE KaHANA Tiepeaadyd HHQOpMAIK BO
BpeMs HACTPOHKH ITapaMeTpOB TOAKITIOUCHHUS.

3.12. Ha »tame mpenBapuTENbHBIX COTIACOBAaHHMK OMpEAeseTCs TOYKa MPUCYTCTBHS y37a, Kyaa Hamboiee
1esecoo0pa3Ho M0 YCIOBHSAM CTOMMOCTH, HANIWYMA HEOOXOOUMOTO IOpTa W IOPYTHUX YCIOBWH, OPraHMU3OBHIBATH KaHAl
mepeadn ITaHHBIX. Ha STOM jke JTame COTJIacOBBIBACTCS CKOPOCTh MMONKIIOYEHHUS, MOPT MOTKIIOYEHHS, HHTepdeiic
MOJKITFOYEHHSI, BO3SMOXKHOCTD YBEITMUEHHS CKOPOCTH TOAKITIOUSHHSI, IPOTOKOJI MIOAKIIIOYCHHUS, pE3EPBUPOBAHIE COCTMHEHUS.

3.13. [MpenocraBnenne nocryma mo mnopry Ethernet. B paHHOM ciydae mmojp30BaTenb NPEIOCTABISET IMOPT
Ehternet. [ToakimouaTbesi MOXKET Kak ceTeBas KapTa MEePCOHATLHOTO KOMIBIOTEPA, TaK U JIPYroe clielualibHOe 000pyI0BaHHE
JOCTyNa B MHTEpHET. Ba)kHO, 4TO cO CTOpOHHI moiyb3oBaTedst B cerMeHT Ethernet MODKHBI MPOXOAUTH MAKETHI TOJBKO C
omHoro mac anpeca (Media Access Control — ympaBieHHE TOCTYIOM K HOCHTENIO) — YHUKAJIBHBIA HICHTH(HUKATOP,
COTIOCTABIISIEMBI C pPa3lUYHBIMM THIAMU 00OpYyNOBaHMSA M KOMIBIOTEpPHBIX ceTed). To ecTh, ecnu mOIb30BaTENb
MOJKITIOYAeT He OJTHO YCTPOHCTBO, a HECKOJIBKO MIIM JAaXKe IIeIYI0 JIOKAJIbHYIO CeTh, TO JOMOJHUTEIbHBIE YCTPOHCTBA JTOJDKHBI
HCTIONB30BaThcs B OoTAeNbHBIX Ethernet cermenrax. Ha ceteBoM 000pynoBaHUM MOB30BaTENsl, HOIKIIOUCHHOM K CETMEHTY
Y3na, DOKHBI OBITH OTKIIFOUEHBI BCe ceTeBbIe MPOToKobl, kpoMe PPPOE (rmm TCP/IP no mpeaBapuTenbHOMY COTJIACOBAaHUIO
¢ Y3iaom).

3.14. [lpy naHHOM THIE TMOAKIIOYCHUS MPEAIOYTUTECIBHBIM SBISICTCS HCIIONB30BAHHWE CETEBOTO IPOTOKOJIA
PPPoE. 3tor mporokon obecmedrmBaeT OONBIIYIO 3aIIUIICHHOCTh CETEBOTO IOAKIIOYCHHS B CIydae HCIIOIb30BaHUS
pa3menseMbIX CETMEHTOB CETH, a TaKKe YHoOcTBO padoTel. OMHAKO, B HEKOTOPBIX CIIyYasX MCIIONB30BaHHE 3TOTO MPOTOKOJA
3aTPYAHUTEIIBHO. O6I)ILIHO, TaKagd CUTyallusd BO3ZHUKACT IPHU HCIIOJB30BaAHHUU CIECUATIBHOTO OGOpyL[OBaHI/ISI J0CTyna K CCTU
WK TPOTpaMMHOr0o obecredeHus. B ciydyae HEBO3MOXXHOCTH HCIOJIb30BaHUs MpoTokoia PPPoOE, MoxkeT ObITh HCMOJIB30BaH
npoTtokosl ARPA — meron npsimoii ctatudeckoit mpussasku [P u MAC anpeca.

3.15. Peructpanus nocryna cetu. Perucrpaius mpou3BoaAUTHCS Mocie (GU3NUECKOTO MOJKIIOUYEHHsI KOMITBIOTEpa K
JIOKaJIbHOM CeTH 31aHusl. PerucTpanuio BBIIONHAET MpeAcTaBuTeNb Y3ia. Ha nmoakirodaemblil KOMIIBIOTEP YCTaHABIMBAETCS
poTrpaMMHOE o0ecTiedeHne, peaimsyromee mpoTtokod PPPoE, mibo M0XHO BOCIIONB30BaThCS BCTPOCHHBIMH CPEICTBAMU
OTICPAIMOHHONW CHUCTEMBI (CM. CIIMCOK IOAICPKMBAEMBIX OINEPAIlMOHHBIX cucTeM, 11.3.8). Tlocme permcrpanuu MoiIp30BaTeIh
MOJy9aeT TEKCTOBBIA (DAl cO BCEMH PETHUCTPAIIMOHHBIMH MapaMeTpaMH, KOTOPBIH coXpaHseTcss Ha HOCHTene HH(OpMAIHu
TIOJIb30BATEIIS.

3.16. TexHuueckue mapaMeTpsl JocTyma 1mo Texaonoruu Ethernet
3.16.1. AboneHnTckui mHTEpdetic moctymna k cetu Omeparopa: Ethernet.
3.16.2. Ecnu nHOE He MpeayCMOTPEHO TapH(HBIM IUIAHOM, IOJIOCA MPOITyCKaHMS abOHEHTCKOro MHTepdeiica (1o

y37na cBsizu Onepartopa) OnepaTopoM He OTpaHUIUBAETCS, B TPEeIax MPOMyCKHON CITOCOOHOCTH paJnoKaHaia 10 AGOHEHTa.
[pu 3TOM mosoca npomyckanus Mexay y3namu Onepartopa BHyTpu cetd Oneparopa cocrtasiisieT He MeHee 1 MOwurt/c.

3.17. Iporoxon nepenaun nanubix: TCP/IP Bepcuu 4 ¢ nonaepx ko TpaHcnopTHBIX mpoTokosioB UDP u TCP.

3.18. B 3aBuCMMOCTM OT TEXHOJIOTMHM JIOTUYECKOW oOpraHu3alnuy cBs3u Ha cetm OmepaTtopa B KauecTBe
YHUKAJIBHOT'O I/II[CHTI/I(bI/IKaTOpa JUISL  I1I0JIB30BaHUS yCJ'IyFaMI/I OnepaTop npu MOAKIIOYCHHUU MPHUCBAUBACT OKOHECYHOMY
obopymoBanui0 AOOHeHTa craruueckuii [P-agpec WM B Havasle KaXIOH CECCHU CBSI3H IMOJb30BATEIbCKOMY OKOHEYHOMY
000pymoBaHIIO ADOHEHTa aBTOMATHYECKH MMPUCBAMBACTCs TUHAMIUYeckuil IP-aapec.

3.19. TTocTOsTHHOE COeIMHEHHE.

3.19.1. Hasnauenue: TTocTosiHHOE COEAMHEHWE TPEIHA3HAYEHO JUIS OPraHU3aldd CBs3H aDOHEHTCKOW CHUCTEMBI B
HEMPEPhIBHOM PEXHME M MOXET OBbITh HCIIOJB30BAHO JUIS MOAKIIOUEHHS K Yy3Jy JIOKAIbHBIX CeTeil aOOHEHTOB WIIH
TEpPMHHAJIBHOTO 000pY0OBaHUs, TPEOYIOIINX NOCTOSIHHON CBS3H.

3.19.2. CocraB ycinyru: Yeayra «II0CTOSIHHOE COCIMHEHHE» COCTOMT B BBIITOJHEHHWH PETHCTPALMU COCAMHEHHS,
MpeaoCcTaBlIeHHH JocTyma mo mopty Ethernet. HeoOXxomuMbIMi yCIOBHSIME TPEIOCTABICHUS YCIYTH SIBISCTCS OpPTaHU3AINsS
BBJIETICHHOTO KaHaja OT aboHEHTa M0 y3Jla, HaJudue CBOOOIHOTO TMOpTa, MPUOOpETeHHEe a0OHEHTOM OO0OpY/IOBaHHS TIO
TeXHUYECKUM yclioBusiM Onieparopa.

3.19.3. 30Ha OTBETCTBEHHOCTH: B 30HY oTBeTcTBeHHOCTH OmniepaTopa Mo JAHHOW yCIyTre BXOMIST:

—  paguoMo/ieM WM Jpyroe o0OpyJOBaHME i TOJKIIOYEHHS abOHEeHTa, pacroiaraeMoe Ha TEPPUTOPHH y3Iia
Onepatopa;

—  Mapuipyrusupymomiee 000py10BaHie Ha TEppUTOpHH y3ia Oneparopa;

—  DNS - cepgep;

—  KaHalbl Iepeiavyv JaHHBIX, CBA3bIBarOIIUe y3ea OnepaTopa ¢ BHCITHHMU CETIMU.

3.19.4. B cnyyae wWCmonp30BaHUS MapUIPYTU3UPYIOMIETO O00OpYNOBaHUS, paJAHOMOIECMa, YCTAHOBJICHHOTO
OneparopoM y aboHeHTa W KaHana, apeHgoBaHHoro OmepaTopoMm s MOAKIIOYEHUs aboHeHTa, Ormepatop MOXET
pacuopoCTpaHUuTb 30HY OTBETCTBCHHOCTU Ha TNEPEUYHCIICHHBLIE CPEACTBA. HpI/I OTOM BO3HHMKHOBCHHUEC HCHUCIIPABHOCTH Ha
000pyI0BaHUH, APEHAOBAHHOMN Y TPEThEl CTOPOHBI, pacCMaTpUBAETCS Kak (Gopc-MaKOPHOE 00CTOSATEIbCTRO.
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4. TEXHUYECKHUE ITOKA3ATEJIN, XAPAKTEPU3YIOIIUE KAYECTBO YCJYI'
4.1. B KkadyecTBe TEXHHUYECKMX HOPM, B COOTBETCTBUM C KOTOPBIMH OKa3bIBAIOTCS yCiayrn cBsizu OmnepaTtopom
ucnob3yeres PykoBomsuii qokymeHT otpaciu "Cetu u ciryx0bl iepenaun ganusix" PJ1.45.128-2000.
4.2. Omeparop oOeccreyrBaeT CJCAYIONIME IIOKA3aTEIIM KadyecTBa OOCIYyXHMBAaHHS B CHOyXX0ax IMepemadyd TaHHBIX C
KOMMYTallMEH MakeToB Mo MpoTokoiry IP:

BpeMenHsIe 3a/1epKK1 IpH Niepeade Bapuauns 3anepxxkn | [Toteps makeros JoctoBepHoCTh nepeaun
nakeToM HH(GOpPMaIMHK (CKBO3HAsI 3a/1epKKa) nHdopmanuu nHdpopmanuu (Ko3pPUIHEHT
oumbok B IP makerax)

He 6oaee 1000 mc He 6onee 1000 mc He 6onee 1 % He 6oiee 0,01 %

JlaHHBIC MMOKA3aTeNHN MPUMEHHUMBI MIPHU YCIIOBHH 3arpy3kd AOOHEHTOM IIOJIOCHI IPOITyCKaHHWsS a0OHEHTCKOTO MHTep(elica He
6onee 5 % (u KomuaecTBOM 1akeToB He 6omee 1000 B 5 MUHYT).

4.3. OrmepaTtop HE MOXKET HECTH OTBETCTBEHHOCTh 32 HEKAUECTBCHHYIO CBSI3b, BBI3BAHHYIO pa3pylIeHHEM MapIIpyTH3aLAN
B ceTu HHTEepHET, BIEKYUIYI0O HEIOCTYIMHOCTh HEKOTOPOH BHEIIHEW YacTH CEeTH, HEUCHPABHOCTHIO HAa MarucTpalbHBIX
(MEeXIYTOpoIHUX KaHalaX CBsA3M). JlaHHBIE OOCTOSATENBCTBA OTHOCATCSA K (opc-MakopHbIM. OO0 MX HACTYIJICHUHM aOOHEHT
JIOJDKEH OBITH OTIOBCINCH HE MO3JIHEEC YeM Yepe3 Yac ¢ MOMEHTa (DUKCAIMH MyTeM HAIPaBICHHUS COOOIICHUS O JICKTPOHHOM
MOYTE Ha ero ajpec.

4.4. Tloka3aTenu KauyecTBa.
Koaddunuent roropaoctu (Krot) (B rof, MecsIl, HEEINO, ACHb, TCKYIIUIT)
Hcuncnsiercs mo KaxxJ0H MOACHCTEME U CHCTeMe B 11eJIoM. KToT BeraucisieTcs mo gopmyie

Krot =Tp/(Tmomu-Tper),
rae Tp- Bpemst paboTocmocoOHOCTH,
THonH - MOTHOE BpeMs, 32 KOTOPOE BBIYUCIACTCS KO3()(HUIIMEHT TOTOBHOCTH;
Tper- BpeMsi periiaMeHTHBIX palorT.

Cpennsist 3arpy3Ka BHEITHUX KaHAJIOB

Ksarp(T)=Cp(T) / Cm(T),

rue
Cp (T) - pea30BaHHas MPOIYCKHAs CIOCOOHOCTh, paBHAs KOJMYECTBY OWT, NEpENAHHBIX IO BHELIHUM
KaHaam 3a Bpems T;

Cm (T) - MaKCHMaJIbHAsl MIPOITYyCKHasl CIIOCOOHOCTH, paBHAasl KOJIMYECTBY OUT, epeada KOTOPBIX MOTJIa OBITh
OCyIIeCTBIICHA 32 BpeMs T;

T - Bpems 3a koTopoe Beraucigercs Ksarp(T);

KoadduineHT HaIeKHOCTH BHEIITHETO COCTUHCHUS:

KBc(T)=Tnor / T,

e
Tnot- BpeMsi, B TEYEHUH KOTOPOTO COEJMHEHNE OTCYTCTBOBAJIO;
T - Bpems, 3a kotopoe ucuncisiercs Kec(T).

Koa¢puunent neperpy3kn BHEIIHUX KaHAJIOB:

Knep(T)=Tmu(T) / T,

rie
Tmu(T) - Bpems1, B Teuernu kotoporo Kzarp(T) mpessicnn Bemmuuny 0.95,
T - Bpemst 3a KoTopoe Berancisiercst Kmep(T).

W3 pacuera KOJMYECTBEHHBIX MTOKA3aTeIeH HCKIIFOYaeTCsl BpeMs PErJIaMeHTHBIX pa0oT (6 4acoB B MECSII) ¥ BpeMsI COXpaHEHUS
(hopc-MaxOpHBIX 00CTOATENLCTB. PacueT mokasaresneid BHIIOIHSAETCS €XKEJHEBHO.
4.5. TexHuueckue XapaKTepUCTHKH

KoaddunneHT roTOBHOCTH KOMIDIEKCA JOCTYIIA 332 MECSIl, He MEHEe 0.99
Cpennsisi 3arpy3Ka BHEIIIHAX KaHAJIOB, MECAII, He OoJiee 0.8
KoadduuneHT HageKHOCTH BHEITHETO COCIUHECHNUS, MECSII, HE MEHEE 0.999
Koadduuunenr neperpy3kr BHEUIHUX KaHAJIOB, CYTKH, He Ooliee 0.01

BpemMeHHbIe 3a7epKku NpU nepefade rmakeToB MHGopmanuu He npesbimaoT 1000 Mcek mpH ycIOBHM 3arpy3KH KaHania He
BhIlIE 5%, a TakXkKe IpH KosmuecTBe nakeroB He 6oixee 1000 3a 5 MuHYyT.

4.6. Ilomoca mporyckaHus JIMHUM CBSI3M B CETH NEpeAavyd JaHHBbIX. B mpenenax 3oHbl o0cmyxuBaHus cetn Oneparopa
CKOPOCTB JiocTyna K pecypcam Oneparopa (BHyTpeHHsI CeTh) He MeHee 64 KOuT/cex u He 6ostee 6MOuT/cek.
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5. MPUEM U NEPEJAYA TEJIJEMATHYECKHX JEKTPOHHBIX COOBIIEHUAN

5.1. Hasznauenue: Coayx0a 3JIGKTPOHHOH IOYTHI MpeIHA3HAYeHa I 0OECTICUeHUs TOJIh30BaTeNIel yCIyraMu npueMa u
Tepeaayn AMEKTPOHHBIX COOOMICHNH B TIpeieNnax aapecHoro npocTpancTsa HTepHeT.

5.2. Crpykrypa ycuyru: Yciayra COCTOUT U3 PErHCTpAlMH M0JIb30BaTeNs IOYTOBOW CHCTEMbI, PE3EPBUPOBAHUS PECYPCOB
U1 GYHKIIMOHUPOBAHUS AIEKTPOHHON TOYTH U TIpHeMa Iepeaadll COOOMCHUH OT IT0JIb30BaTeNs U IS TI0Ib30BaTels.

5.3. AOOHEHTY, 3aKa3blBAIOIIEMYy JIMOO YyXKE IOJIB3YIOLIEMYCsl YCIyraMu IepeAadyd [aHHBIX, Ha OCHOBAaHUHM 3asBKU
AOOHEHTa IPEOCTABIISIETCS SIIHMK 3IEKTPOHHOU MoYThl B 1oMeHe Omneparopa. AGoHeHTckuit nHTepdeiic — Ethernet.

5.4. VMs simmKa HOCUT YHUKAJIbHBIH XapakTep U PErMCTPUPYETCs JIMIIBL B TOM CIIydae, eCJIM Ha MOMEHT €ro PerucTpaluu
TaKoe MM elle He 3aperucTpupoBaHo. Eciam uMs simuka, npeanokeHHoe AOOHEHTOM B 3asiBKE, YK€ 3aperuCTPHpPOBAHO -
AOOHEHT BIpaBe MPEAJIOKHUTh MHOE MMS JJISl PEerucTpanuu. TpeOoBaHUs K JUIMHE UMEHU SIIIMKA U THITY MCHOJIB3YEMBIM B
MMEHH CUMBOJIaM yKasbiBaeTcst OnepaTtopoM B OaHKe 3asiBKH.

5.5. BriOpanHbiM AOGOHEHTOM TapU(HBIM ITIAHOM MOXET OBITh MPELYCMOTPEHO OecIuiaTHOE MpenocTaBicHre AOOHEHTY
OITHOTO SAIIMKA B PAMKaxX OKa3aHHS YCIYTH IO MOAKIIOYCHUIO K CeTH. B mHOM cirydae 3a 0OCITy>)KHBaHHE SIIITUKA AJIEKTPOHHOH
mouTHl ¢ AGOHEHTa B3UMAETCs eKeMECIIHAs TUIaTa COTIIACHO JEHCTBYIONUM Taprpam.

5.6. IIpemocraBieHue sAMKa BKIIOYAET B ceOs:

®  perucTpanys axpeca dIEKTPOHHOM MOYTH B oMeHe Oreparopa;

® pe3epBUpOBaHHE Ha TOYTOBOM cepBepe Omeparopa AWCKOBOTO IPOCTPAHCTBA sl XPaHEHHs TEIeMaTHYeCKUX
9JIEKTPOHHBIX COOOIIECHUIT ISl TAaHHOTO SIIITUKA;

® qpenocTaBieHUe AOOHEHTY y4YETHBIX JaHHBIX (MMEHH MOJIb30BaTelisl M Maposisi), He0OXOAUMBIX JUIs MCIOJIb30BaHUS
MOYTOBOTO SIIIMKA.

5.7. OOGcnyxvBaHHE SIIMKA BKIIOYAET B ce0sl IpHeM, XpaHEHHE U Nepesiauy 10 CETH Nepeslauy JaHHbIX TeJleMaTHYeCKUX
3MIEKTPOHHBIX cooOIeHui. [IpueM coobieHuii ocymiectisercs mo npotokony SMTP. Ilepenaya cooOuieHuit AGOHEHTY
ocymecTBisieTes mo nmpotokory POP3 (He Gonee omHOTO ceaHca mepenadn O JHOBPEMEHHO).

5.8. Pasmep mepenaBaeMoro au0O MOTYy4aeMOTO 3JIEKTPOHHOTO COOOMICHUS HE MOJDKEH MpeBBImaTs 7 MOaiT (¢ yueTom
YBEJIMYCHUS 00beMa B pe3yibTaTe KogupoBaHus no cranaapty MIME no 10 MoaiiT).

5.9. IpuocranoBnerne AeWcTBUA. B ciydae HEBBIMIOMHEHHS MOJH30BATENIEM CBOMX OOSA3aTENBCTB TeEpen Y3ioM,
TIOYTOBBIN SIINK MEPEBOIUTCS B 3aKpBITOE cocTosiHME. [Ipr 5TOM HOBasi BXOASMIA TIOYTa B TIOYTOBBIH SAIIMK JOCTaBIseTCA (C
Y9eTOM OTpaHWYCHHS Ha pa3Mep SIIUKa), MOJXy4YeHHE IOYTHl M3 IMOYTOBOTO AMIMKA HEBO3MOXHO, OTIIPAaBKa MOYTHI C
WCIIOJb30BaHUEM MPOBEPKH MOUIMHHOCTH (aBTOPU3ALIMN) HEBO3MOXKHA.

5.10. XapaKTepUCTHKH:
® Ajpec 3J€KTPOHHOW MOYTHI MMEET BUJ _TIOYTOBBINA SIIMK (@ _JIOMEH , TA€ JIOMEH — HOYTOBHIA JoMeH Oneparopa
«mail.elecom-nt.ru», a MOYTOBBIA SIMK — MPOM3BOJILHOE COYeTaHWe CHUMBOJOB [a-z0-9 -], yka3siBaemoe

TIOJIE30BATENIEM MIPU PETUCTPALIIH.
OtnpaBka no4Tsl 1o npotokosry SMTP.
ITony4yenue noutsl o nporokonam POP3 u IMAP4.
MaxkcumanbHBIH pa3Mep 0THOTO COOOIIeHus 7 MerabaifT.
Bpems xpaHeHHS MOYTOBBIX COOOIICHNI OTPaHUIEHO TOIBKO BPEMEHEM COXPAaHEHUS JOTOBOPHBIX OTHOIICHHH.
5.11. [Tonoca mpomyckaHusi JMHUM CBS3W B CETH Ilepelladd AaHHBIX. B mpenenax 30HBI 0OCIYyKHBaHMS CETH
OmnepaTopa CKOpOCTh ocTyma kK pecypcam OnepaTopa (BHYTpEHHSISI ceTh) He MeHee 64 KOuT/cek u He 6oee 6MOuT/cex.
5.12. 30Ha OTBETCTBEHHOCTH.
B 30HY OTBETCTBEHHOCTH Y37la BXOJASAT CepBepa HJIEKTPOHHOH IMOYTHI M KOMIUIEKC IPOrPaMMHOr0 oOecreueHusl,
obecrnieunBaromiero ux GyHKIUOHUpOBaHue. B Tom uncie:
® PaboTocrocoOHOCTh (PU3MUECKHUX CEPBEPOB
O lleHTpasIbHBII MPOIIECCOP JOCTATOUYHOM MOIITHOCTH.
O Pe3epBupoBaHue JUCKOBOTO ITPOCTPAHCTBA, JOCTATOUHOIO JUIs (DYHKIIMOHUPOBAHUSI YCIYT DJIEKTPOHHOM TOYTHI.
® JloctynHocTh DNS — 3amuceit, o0ecrieunBarommx paboTy MOYTOBBIX JOMeHOB Ormeparopa.
® Kpyrmocyroussrii goctyn mo npotokoram SMTP, POP, IMAP.

6. OBOPYJOBAHUE
6.1. Ecmu 3asBiennem, BEIOpaHHEIM AOOHEHTOM TapU(HBIM IUIAHOM WJIM IOIOJHHUTENBHBIM corjaiieHneM K JloroBopy
IpeycMaTpUBaeTCsl NPEI0CTaBICHNE T10JIb30BATEILCKOTO OKOHEYHOTo 000pynoBaHust OnepaTopom, TO OHO TPEIOCTABISETCS
AOGOHEHTY Ha CJIEYIOINX YCIOBHAX:

6.1.1. obopynoBanue octaerca B cobctBeHHocTn OrmepaTtopa, mpenocTaBisieTcs AOOHEHTY Ha CpPOK OKa3aHUSs
COOTBETCTBYIOIINX YCIIYT M U3bIMAETCS C MMPEKPALICHUEM HX OKa3aHHsl;

6.1.2. 3a WCIOJIb30BaHWE 000pyAoBaHUs ¢ AOOHEHTa MOXKET B3UMAThCS IUIaTa, pa3Mep KOTOPOH MpeaycCMOTpeH
TapU(HBIM IJIAHOM JIMOO COOTBETCTBYIOLINM JIONIOJIHUTEIBHBIM COTJIalieHneM K Jlorosopy;

6.1.3. OTBETCTBEHHOCTH 338 COXPaHHOCTh 00OPY/IOBAHMUS, & TAKKE PUCK €ro CIy4ailHON rMOen WU MOBPEKICHHs
nepexoauT Ha AOOHEHTa C MOMEHTA Iepeaadn o0opynoBaHus AGOHEHTY;

6.1.4. AGoHEHT 00s13yeTcs UCTIONb30BaTh 000PYAOBAHUE B CTPOTOM COOTBETCTBHH C TPEOOBaHUSIMHU, YKA3aHHBIMU B
TEXHUYECKOH JOKYMEHTalllu K 000pyI0BaHHIO;

6.1.5. B ciiyqae moBpexieHus, yTpaTsl 000pynOBaHMs JIMOO B cilydae HapylieHHs AOOHEHTOM OOS3aHHOCTH

BO3BpaTUTh 0OOpynoBaHue Oreparopy NpH NpeKpamicHHH OKa3aHus Yciayr, AOOHEHT o0s3yercss Bo3MecTuTh OmepaTopy
CTOUMOCTH 000pyIoBaHus (YKa3aHHYIO B aKT€ OKa3aHUS YCIYTH IO IMOIKIIOYCHUIO WK B OTACTHHOM aKTe MPHEMKHU-IIepeIadn
obopymoBanus) 160 mepeaaTh B cobcTBeHHOCTh OmepaTopa WACHTUIHOE 000pyAoBaHre (MO0 aHAJOTUYHOE MPH YCIOBUHU
coryacoBanus ¢ OnepaTopoM ero CrenupUKaIim).

6.2. B kauectBe oOecredeHuss HCIOIHEHHS AOOHEHTOM O0053aTENbCTB MO HAAJIEKALIeH SKCIUIyaTallid W BO3BPATY
obopymoBaHus, TapUPHBIA IJIAaH MOXET MperycMaTpuBaTh 005S3aHHOCTh AOOHEHTa BHECTH 3aJI0T. 3ajor BO3BpaIliaeTcs
Omneparopom AGoHeHTYy Tipu Bo3Bpare AGoHeHTOM obopynoBanus. Eciu AGoHeHT He Bo3Bpamiaer OmepaTopy 000pyI0BaHKE
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B MCIIPAaBHOM COCTOSIHMM C y4E€TOM HOPMAJILHOTO W3HOCA B TeUeHHE 3 (Tpex) pabouux JHEH co JHS pacTop:keHus JloroBopa B
YaCTH UCTIOIb30BAHHUSI YCIIYT, 3aJI0T MIEPEXOAUT B COOCTBEHHOCTh Oneparopa BO BHECYJ1eOHOM MOPSIIKE.

7. O'PAHUYEHUS ITPU UCITIOJIB30BAHUU YCJIYT
7.1. Omepatop BIIpaBe 3amnpenarh HHAIUUPOBAHUE CEAHCOB CBS3H U3 CETH B CTOPOHY AOOHEHTA.
7.2. OmnepaTop UMeeT IpaBO BBOAWUTH (PIIIBTPAIMIO BXOIAMIETO TpaduKa MO ONpeaesieHHBIM mopTaM mpoTokosioB TCP u
UDP. Uudopmanus o Tekynmx GuibTpax colepkutcs Ha cepBepe Oneparopa.
7.3. Tlpu DOCTHKEHHUH ONpPENEJICHHOr0 00beMa CKaueHHOH MH(QOPMAIMK, OIIEpaToOp OCTaBISIET 3a cOOOH IpaBO CHUKEHHE
CKOPOCTH JIOCTyNa B ceTh VIHTEepHeT corylacHO Tabuuiie:

CKOpOCTh JOCTyMA JUIs TapUGHBIX OrpannyeHre Ha 00bEM BHEIITHETO CKOpPOCTB JIOCTYyIA MPH
wianoB «/{omarauiiy (Kout/C) tpaduka (I'B) JIOCTH)KEHUM mopora Tpaduka,
(K6ut/C)
128 10 64
256 20 64
512 30 128
1024 40 128

7.4. MaxkcuMaibHas IPOJOJDKUTEIBHOCT KaXKI0H OTACIHHON CeCCHH MOJIB30BaHUs Y CIIyraMy HE OTpaHHYCHA.

7.5. Tpenocrasisiss Aborenty IP-anpec Omeparop Bripase:

- HCIIOJIb30BaTh NPUBATHBIE aJapeca U3 Auana3oHa, onpenensiemoro cranaaprom IETF RFC 1918;

— I opraHu3anuM JocTyna AOOHEHTa K pecypcaM CETH HCIOJIb30BAaTh TEXHOJOTHIO TPAHCISIHMU TIOPTOB
(NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (uim) TEXHOJIOTHIO TPO3PaYHOTO KAIMUPOBaHHS i mpoTokona HTTP
(transparent proxy).

7.6. B cnyuae npumenenus Oneparopom npussizku [P-anpeca k okoHeuHOMY 000pyaoBaHWIO AOOHEHTa ISl PUBSA3KH
ucnonp3zyeTcss nmbo anmapatHeiii agpec (MAC-aapec) okoHeyHoro oOGopyaoBaHus AOOHEHTa, JHWOO HOMEp MopTa
KoMMyTaropa nocrymna OmnepaTopa, K KOTOPOMY IOAKJIIOYEHO JaHHOe obOopynoBaHue. B ciydae 3ameHbl 000pyIOBaHUS
AboHeHTOM (a cnenoBatenbHO U3MeHeHNs MAC-anpeca) noctym k cetu OnepaTtopa MOXKeT ObITh HEBO3MOXKEH.

7.7. OxazpiBaeMbie OnepaTopoM yCIyrd HE MpeaHa3HaueHbI IS

—  Iepenayu Mo CeTH Mepefadr JaHHBIX TOJI0COBOM HH(POPMAINH B PEAIbHOM BPEMEHH;

—  paboTHI ¢ IPHIIOKEHUSIMH OMPIKEBBIX TEPMHUHAJIOB B PEabHOM BPEMEHH;

—  HUCIIONb30BAaHMA MHBIX IPHIOXKCHUH, HECTAOMIIBHOE COCIMHEHNE C KOTOPBIMHU 4Yepe3 CETh IEPeAadn JaHHBIX MOXKET
MOBJIeYb NPUYMHEHNE 3aKa34nKy yuiepoa.

7.8. Ilpu ucronp3oBaHUM ycIyr AOOHEHT 00s3yeTcst cOOMI0NaTh CIeAYIOMNe YCIOBHU U OTPAaHUYCHHUS:

7.8.1. CoOurofaTh NpaBWila HMCIOJB30BaHUs WHPOPMAIMOHHBIX pecypcoB cetn MHtepHer (manee — «CeTb»),
YCTaHOBJICHHBIE BJIaIeNbLIAMH WM aAMUHICTPATOPAMH ITHX PECYPCOB.

7.8.2. He ornpasnsate mo Cetn uHPOpMAIMIO, PacHpOCTpaHEHHE KOTOPOW MPOTHBOPEUUT JEHCTBYIOIIEMY
3aKOHOIaTEIbCTRY.

7.8.3. He ucnionp3oBate CeTh ISl pacCpOCTPaHEHHs] MATEPHAJIOB, OTHOCSIINXCS K MOpHOrpaduu, 0CKopOISIOmnX
YeJI0OBeYeCKOe JOCTOMHCTBO, MPONAraHAMPYIOUINX HACHIIME WM SKCTPEMHU3M, Pa3KUTAOUINX PACOBYIO, HAIIMOHAJIBHYIO WM
PETMTHO3HYIO BpaXkay, IpecIeIyoMnX XyIUraHCKUE WIIN MOIIEHHUYECKHE 1IEIH.

7.8.4. He moceitate, He myOumKoBaTh, HE MepelaBaTh, HE BOCIPOW3BOJAUTH M HE PACHPOCTPAHATH JIHOOBIM
CIIOCOOOM TOCPEACTBOM YCIIYT IIPOTpaMMHOE 00ecIieueHNE MK JPyrie MaTepuabl, TOJTHOCTHIO MIIH YaCTHYHO, 3aIHIIECHHbIE
HOpPMaMH 3aKOHO/IAaTeIbCTBA 00 OXpaHe aBTOPCKOTO IpaBa M MHTEIUIEKTYalIbHOW cOOCTBEHHOCTH, 0€3 pa3pelleHus Biajenbla
WJTH €0 NOJTHOMOYHOTO NPECTaBUTEIS.

7.8.5. He mopkmowate mis WCHONB30BAHUS YCIYyr OOOpPYyAOBaHWE U MPOrpaMMHOE oOecnedeHwne, He
CepTUPUIMPOBAHHOE HAICKAIIMM 00pa30M COIIACHO 3aKOHOIATEIbCTBY Poccuiickoit denepariuu.
7.8.6. He wucnonb3oBare CeTh Ul paclpoCTpaHEHUs HEHYXKHOH IMOJydaTelto, He3alpoLIeHHOH HHpopMaun

(co3maHMs WK y9acTHs B CETEBOM IIlyMe — cliaMe). B 4acTHOCTH, SIBNAIOTCS HEJONyCTUMBIMU CIIeTyIOIUe eHCTBUS:

—  MaccoBasi pacchulKa He COIJIACOBAaHHBIX MNpEABapUTEIbHO IJIEKTPOHHBIX muceM (mass mailing). lox maccoBoit
pacCchUIKOM MoApa3yMeBaeTcs KaK pacChliika MHOXKECTBY IMOIydaTelIel, TaK 1 MHOKECTBEHHAS PACCBIIKA OJHOMY IOJIYJaTelto.
[Tox »MeKTPOHHBIME MHCHMAaMH MTOHUMAIOTCS COOOMIEHHS 31eKTpOoHHON mouThl, ICQ u Apyrux mOAO0OHBIX CPEACTB JTUYHOTO
oOMeHa nHpopManuei.

—  HecornacoBanHas pacchlIKa 3J€KTPOHHBIX MHCEM PEKIaMHOI0, KOMMEPYECKOTO MM arMTallHIOHHOTO XapakTepa, a
TaKKe IHCEM, COJIep KaINX TPyOble M OCKOPOUTEIbHBIE BHIPAXKEHUS U ITPEATI0KEHHS.

—  Pa3smemenne B mo6oit koHpepeHumu Usenet mnm napyroi koHdepeHIUH, (Gopyme HIM JICKTPOHHOM CIHCKE
PacchUIKM CTAaTeH, KOTOpPbIE HE COOTBETCTBYIOT TEMAaTHKE JaHHOW KOH(EepeHIMH WK crHcKka pacchliku (off-topic). 3aecs u
Janee moa KoHgepeHIeld NOHUMaroTca TeslekoHpepernun (rpymnmbsl HoBocteil) Usenet n apyrue KoH¢pepeHIH, GOopyMBI U
3JIEKTPOHHBIE CITUCKU PACCHUIKH.

—  Pasmemenue B mo0oi KoH(epeHIMU COOOIIEHUI PEKIaMHOTO, KOMMEPYECKOr0, aruTallMOHHOTO XapakTepa, WU
COOOIIeHNH, coepKallnuX MPHIOKECHHBIE (DailyIbl, KpOME CiTydaeB, KOTJIa TaKWe COOOIIeHHs SBHO Pa3peIIeHBI MPaBHIAMHU
Tako KOH(MEpeHIHN 100 UX pa3MenieHrne OBUIO COTIACOBAHO C BIAJIENbIIaMH WM aJJMHHHACTPATOPaMU TaKOW KOH(EpEeHIINN
IpeaBapUTEIHHO.

—  Hcnonbp3oBaHue COOCTBEHHBIX WJIM IIPEAOCTABICHHBIX MH()OPMALMOHHBIX PECypcoB (IIOYTOBBIX SIIUKOB, aJpEcOB
JJIEKTPOHHOM T1O0uTHl, cTpanny WWW u T.1.) B KadyecTBe KOHTAKTHBIX KOOpJIMHAT IIPH COBEPILCHHUH JIIOOOTo u3
BBILICONMCAHHBIX JICHCTBUI, BHE 3aBUCUMOCTH OT TOT0, U3 Kakoi Touku CeTH ObIIIM COBEpPLIECHBI 3TH ACHCTBHUSI.

7.8.7. He ucnonb3oBaTh MICHTU(QUKALMOHHEIE JaHHbIE (MMEHa, ajxpeca, Tene(OoHbl U T.N.) TPETHHX JHL, KpoMme
Cily4aeB, KOI/ia 3TH JIMLA YNOJHOMOUYMIN AOOHEHTa Ha Takoe MCIOJIb30BaHHE. B To ke Bpemst AGOHEHT JOJKEH HPHHSTDH
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MephI 10 TPEIOTBPAIICHUIO HCIIONB30BaHUS pecypcoB CeTH TPeTbUMH JHIAMH OT €r0 MMEHH (00ecreYuTh COXPaHHOCTh
CBOHMX IapoJieil ¥ MPOYNX KOJAOB aBTOPU30BAHHOTO JTOCTYIIA).

7.8.8. He danscudpumuposats cBoit IP-ampec, MAC azapec cBOero OKOHEYHOTO OOOPYIOBaHHS, aapeca,
UCIIOJIb3YEMBIC B IPYTHX CETEBBIX MPOTOKOJIAX, & TAKIKE MPOUYIO CITy:KeOHYI0 HH(POPMALMIO NPH Iiepeade JaHHbIX B CeTb.

7.8.9. He ncnonp30BaTh HECYIIECTBYOLIIE OOpaTHBIE apeca IPHU OTIPABKE dJICKTPOHHBIX MUCEM 33 HCKITIOYCHUEM
CJIydacB, KOTJIa HCIIOJb30BaHUE Kakoro-inbo pecypca Cetu B siBHOH popMe pasperiacT aHOHUMHOCTb.

7.8.10. He ucnonp3oBath pecypcesl ceti Oneparopa /Ui PEeIOCTaBICHUS TPETHUM JIMIaM YCIyT noctymna k CeTtH, a
TaKXKe JUTS MPOIYCKa UCXOASIIET0 Tpauka OT MHBIX ONEPATOPOB U CETEH CBS3H.

7.8.11. He ocymiecTBasITh IEHCTBUSA C 1B H3MEHEHUS HACTPOCK 000PYIOBaHMS WIH MPOTPAMMHOTO 00CCIICUCHHS
OnepaTopa WK UHBIC JICHCTBUS, KOTOPBIC MOTYT TIOBJIEYb 3a c000i cOou B UX paborte.

7.8.12. He ocymecTBIsTh MOMBITKH HECAHKIIMOHUPOBAHHOTO JOCTyIA K pecypcaM CeTH, MPOBEJICHUE WIH YYaCcTHE B

CETEBBIX aTakax M CETEBOM B3JIOME, 32 HMCKIIOYEHHEM CIydacB, KOTJla aTaka Ha CETEBOM pecypc MPOBOAUTCA C SIBHOTO
paspermeHus BIaaenbla Wik aAMHHACTPATOpa 3TOro pecypca. B ToMm uncie He 0CyIIecTBIATH:

—  JeiicTBusi, HampaBiE€HHbIE Ha HApyIICHWE HOPMAIbHOTO (PYHKIMOHUPOBAHUS 371eMEHTOB CeTH (KOMIBIOTEPOB,
Ipyroro o00pyIOBaHHUS M IPOTPAMMHOTO 0OecnieueHNs), He IpUHaIexKanx AOOHEHTY.

—  JeiicTBus, HampaBICHHBIE HA IMOJTYyYEHHE HECAHKIMOHWPOBAHHOTO JIOCTYIA, B TOM YHCJIE NPHUBWIETHUPOBAHHOTO, K
pecypcy Ceru (KOMIBIOTEPY, APYroMy OOOPYJOBaHUIO WM MHGOPMALUOHHOMY pecypcy), MOCIENYIOIIee UCIOIb30BaHKe
TaKOro JIOCTYIA, a TaKKe YHHUYTOKCHUE WM MOAU(HUKALMUS IPOrPaMMHOI0 00ECIEUeHUsI MM JaHHBIX, HE MPHUHAJICKAIINX
AGoHeHTy, 0e3 coriiacoBaHMsl C BIaJeNIbIIaMH 3TOrO MPOTPaMMHOT0 OOecrieueHHs: WM JaHHBIX JHOO0 aIMHUHHCTPATOPaMH
JaHHOTO MH(OPMAIIMOHHOTO pecypca.

—  Ilepemauy na oGopynoBanume CeTu OeccMBICICHHOW WM Oecnosie3HOH WH(OpMalny, CO3AaloIeil MapasuTHYIO
Harpy3Kky Ha 3To 000py/JoBaHHe, B 00beMaX, MPEBHIIIAIOIINX MUHUMAILHO HEOOXOIUMBIE IS POBEPKU CBA3HOCTU CETEH U
JOCTYITHOCTH OTAEIBHBIX €€ JIIEMEHTOB.

7.8.13. [MpunaTe Hagmexamye Mepsl 10 TaKOH HACTPOHKE CBOMX PECYpPCOB, KOTOpas MpPEISITCTBOBaNA OBl
HEJOOPOCOBECTHOMY HCIIOJIB30BAHHIO 3THX PECYpPCOB TPETHHMH JIMIIAMH, a TakKXe OINEPaTHBHO pEarupoBarh IIpH
00Hapy)KEHHUH CITydaeB TaKOTO MCIOJIb30BaHMS. B 4acTHOCTH, AGOHEHTY 3alpeniaeTcst HCIOIb30BaHUE CIEAYIOMNX HACTPOEK
CBOMX PECYPCOB:

—  OTKPBITBIH PETPAHCIIATOP AIEKTPOHHO# mouTsl (open SMTP-relay);

—  oOuenocTymHbIe J1sl HeaBTOPH30BaHHOW ITyOJIMKAI[MK CepBePhl HOBOCTEH (KOH(EPEHIHA, IpyIIIn);

—  CpeACTBa, TO3BOJIIOLIME TPETHUM JIMLIAM OCYILIECTBIISITH HEAaBTOPH30BaHHYI0 paboTy B CeTH (OTKpHITHIE MPOKCH-
CepBEpPHI U T.IL.);

—  00mefOCTyNHbIE IUPOKOBEIATEIbHBIC aAPeca JIOKAIbHbIX CETeH;

—  2JIEKTPOHHBIE CIIMCKH PACCBUIKU C HEJOCTATOUHOI aBTOpU3aluell yCIyry Win 6e3 BO3MOXKHOCTH €€ OTMEHBI.

7.8.14. He npousBoxute monximoueHue Kk ceti Omeparopa 0e3 cornacoBaHus ¢ OnepaTopoM U COOTBETCTBYIOIICH
PETUCTpaLMH JOIOIHUTENBHBIX IPUOOPOB U YCTPOICTB.
7.8.15. He wucmoms3oBaTh yciyru 00pa3oM, CO3MAIONIMM YTrpo3y HOpPMaldbHOMY (QyHKOHOHHpOBaHHIO CetH u

HOpMaITbHOH paboTe Apyrux moib3opareneit CeTw.

8. CTOUMOCTbD YCJYT U HOPAJAOK PACUETOB

8.1. Crommocths Ycmyr ompeaensercs BBIOpAaHHBIM Tapu(HBIM TUIAHOM. AOOHEHT BIIpaBe 3aKa3aTh JIOTOJHUTEIHHBIC
YCIyTH, IPEAYyCMOTPEHHBIE AEHCTBYIOIINM peiickypanToM OmnepaTtopa.

8.2. Omiata AGOHEHTOM YCIYI CBSI3H OCYIIECTBISICTCS MyTEM BHECEHHUS B MoJb3y Orneparopa aBaHCOBBIX IUIATEIKEH.
ABaHCOBBIE IIIATEXKH BHOCATCSI AGOHEHTOM MO MEpe UCUYEPIIaHHs CPEJICTB HA JIMLIEBOM CUETE.

8.3. Tlocrymnaronye IiaTekKu 3a4MCIISIIOTCS Ha JIMIEBOI cyeT AOOHEHTa, C KOTOPOro MPOMCXOAUT CIUCAHHE JICHEKHBIX
CpEJICTB 3a T0JIb30BaHKe Y CIyraMH.

8.4. CrucsiBas cpejcTBa ¢ JHUIEBOTO cyera, OnepaTop BIpase:

—  OCYIIECTBIATH B HaYaJle pacueTHOTO MEepHOa CIICAHUE ITOJTHOW CYMMBI aDOHEHTCKOM TUTATHL;

—  OCYIIECTBIATH CHHCAHUE CTOMMOCTH COIMYTCTBYIOIIMX JOIOJHUTEIBHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM, HECMOTPS
Ha TO, YTO AOOHEHT BHOCHJI HA JIUIICBOI CUET IUTATE)KH B KAUECTBE aBaHCA 332 OCHOBHEIC YCIYTH.

8.5. Ocymectsisist oraTy, AGOHEHT B 0053aTEIEHOM MOPSAKE JOJDKEH YKa3bIBaTh HOMEP CBOETO JOTOBOPA HITH JIUIIEBOTO
cYeTa, Ha KOTOPBIN IOJICIKUT 3aUUCIICHHUIO €ro TUIATeK.

8.6. OcymiecTisisl MmIaTtex 4yepe3 MOYTOBBIC OTICIICHUs, OAHKM M WHBIC OpraHu3anud, AOOHEHT NMPUHHMAEeT Ha cels
OpeMs pacxo/I0B Ha YCIIYTH YKa3aHHBIX OpraHW3aIluil ¥ PUCK 3aJIep)KKU 3a4UCIICHNUS TUTaTeXa Ha JTUIeBON cueT AGOHEHTa.

8.7. Maumubie nmuiieBoro cyera AOOHEHTa OTpakaroTCs Ha cepBepe cratuctuku Omeparopa. JlaHHBIE JHUIIEBOTO CYeTa
OOHOBIISIIOTCS Ha CEPBEPE CTATHCTHKH HE PEXe OJJHOTO pa3a B CYTKH.

8.8. AOGOHEHT CaMOCTOSTENBHO CIEAUT 32 COCTOSIHMEM CBOETO JIMIEBOTO cueTa, 00paIasch K cepBepy CTaTHCTHKH. Takxke
Y3HATh COCTOSTHUE JTUIEBOTO cueTa AGOHEHT MOXKET, 00paTHBIIUCH B 0TAel Oneparopa o pabote ¢ aboOHEHTaMU.

8.9. Ilpu obOpazopanuu Ha JIumeBoM cueTe HYJIEBOTO JIMOO OTPHUIATEILHOTO OcTaTka OmnepaTop BIpaBe MPUOCTAHOBUTH
OKa3aHHe yCIyr AOOHEHTY.

8.10. HapmnexxamuMm yBenoMmirieHueM AOOHEHTA O IPUOCTAHOBJICHUHU OKa3aHUs €My YCIYT IPU UCYEPIIAHUHU OCTaTKa
CPEICTB HA JIMLEBOM CYETE SBILIOTCS JAHHBIC O COCTOSHUHU €ro JUIIEBOTO CUeTa, KOTOPBIC BCETAa JOCTYIMHBI AOOHCHTY Ha
cepBepe cratuctukd Omepatopa (B TOM 4YHCIE CEpBEp CTATHCTUKU OCTaeTCS JOCTYIICH IMPH MPUOCTAHOBJICHUHM OKa3aHUS
ycnyr). Kpome Toro, AGOHEHT B 00s3aTCIILHOM MOPSAAKE OYAET YBEIOMIICH O MPUOCTAHOBJICHUH OKa3aHUSA eMy Y CIyT IpU
obpamennn AboneHTa B oTaen Onepartopa o padbote ¢ abOHEHTaMH 110 TeNeoHy.

8.11. IIpu npempsBnernn AOOHEHTOM OpHTHMHANa JOKYMEHTa, IOATBEP)KIAIONIETO BHECEHHEe AOOHEHTOM
IUIaTeXa, JOCTATOYHOTO /s (OPMHPOBAHUS TIIOJNIOKUTEIFHOIO OCTaTKa Ha JMIeBoM cuere, Omepatop o00s3yercs
He3aMeUTUTEIFHO 3aHECTH COOTBETCTBYIOIINI IJIATEX Ha JIUIEBOH cueT AOOHEHTa M B TE€YCHHE CYTOK BO30OHOBHTH OKa3aHUE
yciryr AGOHEHTY.

Crpanuna 7 u3z 11



8.12. ITo 3asBke AGoHeHTa OmnepaTop MPOBOJUT JETAIN3AINIO TAHHBIX JIMIIEBOTO cueTa. MHpopMaIus o mpeaenax
JIeTAIM3AIMU U CTOMMOCTH YCIIYTH M0 JACTaTH3alUK COACPIKUTCS B ICHCTBYOIIEM Mpeiickypante Oneparopa.
8.13. CHCTEeMBI OTLIATHI YCIIYT:

8.13.1. IIpu wcnonp3oBanMm AocTyma Mo TexHojoruu Ethernet cucrema omaThl ycTaHABIWUBAETCS BBIOPAHHBIM
AOGoHEHTOM TapuHBIM IIaHOM. TapuHBIHA MJIaH MOXKET NMPEAYCMATPUBATh CIIEIYIONINE CUCTEMBI OTUIATHI:

—  abOHEeHTCKas,

— 10 00BbeMy BXOJISIIETO/UCXOSINETo TpaduKa;

—  KOMOHWHHpPOBaHHAs.

8.14. O0beM Tpaduka 3a KOKIYIO CECCHIO YYUTHIBACTCS C TOYHOCTBHIO N0 1 Oaiita, mpu 3TOM cyuTaeTcs, 4To 1
I'6aiit = 1000 M6aiit, 1 Mo6aiit = 1000 Ko6aiit, 1 K6aiiT = 1000 OaiiT.

8.15. OmnepaTop UMeeT MPaBoO B OJHOCTOPOHHEM MOPSIKE U3MEHUTh CTOMMOCTh OKa3bIBACMBIX AOOHEHTY YCIyT,
yBenomuB 00 3ToM AOOHEeHTa He MeHee 4eM 3a 10 (mecsTh) aHei.

8.16. HamnexxammMm yBemomieHneM AOOHEHTa cyHTaeTcsl HampaBiieHHe AOOHEHTY IO BIICKTPOHHOM TodYTe

COOTBETCTBYIONIETO MUCbMa Ha AIpec It PACCHIIIOK M (MITH) TTyOIIMKAITST COOTBETCTBYIONIETO yBeqomienus Ha Web-cepsepe
Omnepatopa. Kpome Toro, yBenomienne AGOHEHTOB OCYIIECTBISIETCS B MECTaX pabOTHI C a0OHEHTaMHU.

8.17. AOOHEHT TpuWHUMaeT Ha cebs 00sI3aTeTHCTBO HE pEXe 4YeM ONWH pa3 B HENENI0 MpPOBEPATH agpeca
3NIEKTPOHHOI! MOYTHI ISl PACChUIOK U obpamathes kK Web-cepsepy Omeparopa.
8.18. AboHeHT mMMeeT mpaBo oOpaTuThes K Omneparopy ¢ TpeOOBaHHEM BO3BpaTa CpPE/ICTB, BHECEHHBIX UMM B

KauecTBe aBaHCOBOrO IIaTexa. Omeparop o0s3aH BepHYTh aOOHEHTY HEUCIIONIb30BAHHBIM OCTATOK CpPEJICTB HE Mo3qHee 3
(Tpex) pabouux JHEH co JHS PErHCTPalui COOTBETCTBYIOLIETO IMCHMEHHOTO 3asiBiieHHs AGOHEHTa.

9. MOPSAJIOK YCTPAHEHU S HEUCITIPABHOCTEM

9.1. Ilpy BO3HMKHOBEHMH HEHCIPABHOCTEH, NPEMATCTBYIOLUIMX II0Jb30BaHUIO yciayramu, AOOHEHT oOpalnaercs B
TEXHUYECKYIO MOJEPKKY a0oHeHTOB OmnepaTopa 1o TenedoHy Ju00 IMyTeM HalnpaBJICHHUs COOOMIEHUS 110 AIIEKTPOHHOM modTe.
Howmepa tenedoHOB 1 afipec 37IeKTPOHHON IOUYTHI IJIs 0OpaIlleHNH YKa3bIBAIOTCS B IOTOBOPE.

9.2. ITlomy4us 3asBKy AOOHEHTa 0 HEHCIIPAaBHOCTH, ONepaTop OCYILIECTBIISICT €€ PETHUCTPALHIO.

9.3. Omeparop B cpok He Oosee 24 4acoB NMPOBOAWT AWArHOCTUKY HEHCIPABHOCTH M cooOmaeT AOOHEHTY NMPUYMHY
HEHCIPaBHOCTH U TIPEIIIONIAraeMblii CPOK yCTPAaHEHHUS.

9.4. HopmaTuBHBIM CpOK YCTpaHCHHS HEUCIIPABHOCTEH, BO3HUKIINX 10 BHHE OmepaTopa W MNPENsATCTBYIOMINX
MOJIb30BAHUIO YCIYraMH, COCTaBJsieT He Oojee 3 (Tpex) paboumx MOHEH CO JHS MOCTYIUICHHsS oOparieHus AOOHEHTa O
HEHCIPaBHOCTH.

9.5. B ciydae ecny HeMCIIPaBHOCTH BbI3BaHa KPYIHOMW aBapuel Ha cetu cBsa3u Oneparopa, 3aTparuBatolieii 0ojee 0JJHOro
aboHeHTa (aBapusi Ha MAaruCTPAIbHBIX JIMHUSX, CTAHIMOHHOM OOOpYAOBaHWMM M T.I.) JAWArHOCTHKa IPOBOAUTCS B
MaKCHMaJIbHO BO3MOXKHBIN cpok 1 OnepaTop He3aMeIIUTENbHO MPUCTYIAST K JIMKBUAAIMH aBapHH.

9.6. HopmaTuBHSBIN CpOK yCTpaHEHUs KPYIIHBIX aBapuil COCTABIISET:

—  aBapus CTAaHIIMOHHOTO (y3JI0BOT0) 000pYIOBaHUS — B CPOK He Oolee 5 pabounx AHEH;

—  aBapus MarucTpaJbHOI JTMHHUU CBSI3U — B CPOK He Oosee 30 pabounx qHEH.

9.7. AOGoHeHT 00s3aH oka3biBaTh Oneparopy cojaeiicTBHE B yCTpaHEHHH HEHCIIPaBHOCTEH M aBapWil, MPOM3OMIEIINX Ha
yuactke cetn Oneparopa, pacloyioKEHHOM B IIPEAeIax 3/1aHus MM MHOTOKBAapPTHPHOTO JIOMa, I7ie AGOHEHTY OKa3bIBAIOTCS
YCIyTH, ITyTeM OOpAIleHHs OT CBOEr0 MMEHM K COOCTBEHHHKY WJIM B OpraHbl yNpPaBIEHUs MHOTOKBAPTHPHOTO JIOMa C
NpOCck0O0il OCYIIECTBUTH JIOMYCK COTPYAHHUKOB Orieparopa B HEXHJIbIE MOMEIIEHHUS JAHHOTO JoMa U (MJIM) KPOBIIO C 1IEJIbI0
YCTpaHEeHHUs] HEMCIPABHOCTEH Ha CETH CBSI3H.

9.8. B ciyuae napyuienust OnepatopoM HOPMAaTHUBHBIX CPOKOB yCTpaHEHUsI HercnpaBHocTeil u aBapuil OrnepaTop Hecer
OTBETCTBEHHOCTh 3a HEOKa3aHWE THOO HeHa/JeXkallee OKazaHHe YCIyr B MOPSAKE, ONpPeIeIeHHOM pa3ziesioM
HacTosAwero Permamenra.

9.9. B cnyuae ecnu Al AMATHOCTHKH M (MJIM) YCTPaHEHHUs] HEMCIPABHOCTH, BO3HUKIIEH 1o BiuHe Oneparopa, TpedyeTcs
BBIE3]] coTpynHUKa Omneparopa K MECTy YCTAaHOBKM OKOHEYHOT'O 00OpynoBaHHMS AOOHEHTA, NAHHBIH BBIE3J] OCYILECTBISICTCS
6ecrmatHo. [Ipu 3TOM ecnu B pe3ynbTare IMATHOCTHKHM OyNEeT YCTaHOBJIEHO, YTO HEHCHPABHOCTH NPOHU30INIA HE TI0 BHHE
Omneparopa (HapyIIeHHE IEIOCTHOCTH a0OHEHTCKOM JMHMM B noMenieHUH AOOHEeHTa, HEKOMIICTEHTHAas HacTpoWKa
00opynoBaHuUs U (WIH) IpOrpaMMHOT0 obecriedeHnss AGOHeHTa caMuM AOGOHEHTOM JTHOO0 TPETHUMH JHIAaMH | T.11.) OnepaTop
BIpaBe B3bICKAaTh C AOOHEHTa CTOMMOCTB YCIYTH BbI€3Jla CIEHUAINCTa U CTOMMOCTh PabOT MO YCTPAaHEHUIO HEHCIIPaBHOCTH,
COIJIaCHO AEHCTBYIOLIEMY INpelickypanTy Oneparopa.

9.10. PernmamenTtHbie paboThl HAa 000OpymoBaHUM ¥Y3ia Oneparopa.

Omneparop 00s13aH MPOBOIUTH MPOPUITAKTHISCKIE, PETIIAMEHTHBIE Pab0oThl Ha 000PYTOBAaHUH.
[leproan9HOCTH POBEIEHHSI PETIIAMEHTHBIX paboT — 1 pa3 B 3 Mecsna.
JUTenbHOCTh IPOBEACHHSI PErJIaMEHTHBIX PaboT He JI0JDKHA MPEBbIIIATh 36 4acoB.

9.11. O nmpeacrosmux NpoPrIaKTUYECKUX, perIaMeHTHBIX paboTtax OmepaTop 3a0JaroBpeMeHHO MPEeaynpexaacT
AOGOHEHTOB IOCPEJICTBOM PACCBUIKH IO 3apETMCTPUPOBAHHBIM aJpecaM 3JIEKTPOHHON MOYTHI MOJIb30BaTeIICii HE MEHEee UeM 3a
7 KalleHJapHBIX JHEH.

10. TIPABA U OBSI3AHHOCTHU ABOHEHTA

10.1. AGoHEHT 00s13yeTcsi:

10.1.1. IIpemocraBnsaTh 3a CBOW CYET COOTBETCTBYIOIIEE IIOJIB30BATENLCKOE (OKOHEUHOE) 000py/JI0oBaHHE,
obecreunBaTh HajaWM4YUe B TOMENICHHH AOOHEHTa aOOHEHTCKON paclpeNeNuTeIbHON CHCTEMBI, €CIH IPeAOCTaBIICHHE
000pyIOBaHUS M MOHTa)X aOOHEHTCKOW pachpenenuTeNbHON cucTteMbl OnepaTopoM MpeaBapUTEIbHO HE OyAET COTIacoBaHO
CropoHamu.

10.1.2. ITonp30BaTbCst ycayraMu CBSI3M B COOTBETCTBHHU C YCJIOBHSIMH, OIPEICICHHBIMH J[OTOBOPOM, HACTOSIIHM
Pernamenrtom, 3asBiaeHHeM, ¢ Y4ETOM TPeOOBaHMH NEHCTBYIOIIET0 3aKOHOAATEeNhCTBA Poccutickoit denepanuu.
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10.1.3. PerymsapHo mpoBepsATH COCTOSIHHE CBOETO JHUIIEBOTO CYeTa M IMOANCP)KUBATH €T0 ITOJIOKUTEIBHBIN OamaHc
IyTEeM CBOEBPEMEHHBIX aBaHCOBHIX IuTaTekeil. IIpoBepsTs Hammume yBemomieHuid OrmepaTopa, OTHOCHTEIHHO W3MEHEHHS
Tapu(oB, IPUOCTAHOBICHUS yCIYT, IPOBEICHIS MPOPIIAKTHICCKAX PadOT Ha CETH CBSA3H M T.II.

10.1.4. IIpu wucmoms3oBaHuM YCIOyr coONIONaTh TpaBWia W OTPAHHYEHHS, MPEIYCMOTPEHHBIE HACTOSIIUMHU
IIpaBunamu.

10.1.5. He mnonxirouate Kk abOOHEHTCKOM JMHUM 0O0OpYyJOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAaHOBJICHHBIM
TpeOOBaHUSIM W M0JIb30BaTEIbCKOE (OKOHEYHOE) 000py10BaHHE TPETHHUX JIHII.

10.1.6. ConmepxaTb B UCIPABHOM COCTOSHUM aOOHEHTCKYH JIMHHIO U TIOJB30BaTElbCKOC (OKOHEYHOE)
00opyoBaHHe, HAXOIIUECS B TOMEIEHNH AOOHEHTa, a TaKkKe COOJII0AATh MTPaBUila SKCIUTyaTalli 3TOT0 000pyJOBaHMSI.

10.1.7. OxasbiBate OmepaTopy cojeiicTBHE B IOJYYEHHH OT COOCTBEHHHKA WM OPraHOB YHpaBIICHHS
MHOTOKBAapPTUPHBIM JIOMOM pa3pelIeHus Ha JOIYCK B I0M COTpyIHHKOB Oneparopa s IpoBelieHne padoT Ha CETH CBSI3H.

10.1.8. Coobmats OmnepaTopy B CpOK, He IpeBhImaromuii 60 THei, o MpeKpalieHn CBOETO MIpaBa BIaaeHUS U (HIIH)

MOJIb30BAHUS TIOMEILICHHEM, B KOTOPOM YCTaHOBJIEHO 00OpyIOBaHHE, a TakKe 00 U3MEHEHHH COOTBETCTBEHHO (aMHInU
(MMeHH, 0TYECTBA) K MECTA JKUTEIHCTBA.

10.1.9. CobnronaTh mopsaok ysenomienns Omneparopa 0 HEHCIIPaBHOCTSIX.

10.1.10. 3a cBOIi cueT npennpUHIMATE MEPHI 110 3aIIUTe A00OHEHTCKOTO TepMHUHANA (TIEPCOHANBHOTO KOMIIBIOTEPA) OT
BO3JICHCTBHSI BPEOHOCHOTO IPOrPaMMHOT0 00ECTIeYEHHSL.

10.1.11. [IpensitcTBOBaTH PacnpoOCTPaHEHUIO CIlaMa W BPEIOHOCHOTO IIPOrPaMMHOIO OOECHEUeHHS] CO CBOETO
aOOHEHTCKOTO TepMHUHAJIA.

10.1.12. He m3mensts 6e3 npenBapurensHoro coriacoanus ¢ OneparopomM MAC-aapec OKOHEUHOTO 000pyIOBaHHS

u (unu) cereBoi KapThl AOoHeHTa. HesamemmutenbHo yBemomisath Omeparopa O 3aMeHE OKOHEYHOTO OOOpYIOBAaHUS U
coobmate MAC-aapec HOBOro 000pyA0BaHHsI, OJKITIOUCHHOr0 AOGOHEHTOM K ceTH cBsi3u OmnepaTopa.

10.1.13. ObecnieunBaTh KOHPHUACHIINATHLHOCTD IPUCBOCHHBIX AOOHEHTY Ve HTH(UKAIIMOHHBIX TaHHBIX.

10.1.14. BrImonHATE HHBIE 0053aHHOCTH, IPEAYCMOTPEHHBIE HacTOAIMMH [IpaBumamu.

10.2. AOOHEHT BIIpaBe:

10.2.1. Ortkasatbes B 000 BpeMsl B OZHOCTOPOHHEM MOPSAKE OT McHOoNHEeHus JloroBopa Kak B LEJIOM, TaK U B

YacTH OTHENBbHBIX YCIYyr IPH YCIOBHH OIUIATHl (PAKTHYCCKH MOHECEHHBIX OIepaTopoM CBSA3H PAacXOJOB IO OKa3aHHIO
AOGOHEHTY yCITyT.

10.2.2. W3menuTp nepeueHb yciyr W (i) BbIOpaTh WHOM, coriacoBaHHbli ¢ Oneparopom, TapuQHBINA IJIaH Ha
yCIyTH.

10.2.3. OTKa3aThCsl OT OIUIATHI HE MPEAYCMOTPEHHBIX J[OrOBOPOM YCIIyT CBSI3H, MPEIOCTaBICHHBIX AOOHEHTY Oe3
€ro corjacus.

10.2.4. Hasnauats mo cormacoBanuio ¢ OmnepaTopoM HOBBIE CPOKHM OKa3aHHs YCIHYr CBS3H, €CIU HecoONoieHue
YCTaHOBJICHHOTO CPOKa OBIIIO 00YCIOBJIEHO 00CTOSATEIHCTBAMI HEIPEOAOIUMOM CHIIBI.

10.2.5. TpeboBats BO3BparTa CpelCTB, BHECEHHBIX B KaueCTBE aBAaHCA, B IMOPSIKE MPETYCMOTPEHHOM HACTOSIIUMHU
IIpaBunamu.

10.2.6. TpeboBaTs MPHOCTAaHOBKH OKa3aHUs Y CIyT B MOPS/IKE, TPEAYCMOTPEHHOM HacTosmumu [TpaBunamu.

11. TPABA U OBSI3AHHOCTH OIIEPATOPA

11.1. Omneparop o0s3yercs:

11.1.1. Ob6ecrieunBaTh AOOHEHTY BO3MOXKHOCTH MOJIb30BaHHS Yciayramu 24 4aca B CYTKH, 33 HCKIIIOYCHHEM
MEPHO/IOB NPOBEJICHUSI PEMOHTHBIX paboT B MOPS/KE, IPEyCMOTPEHHOM HacTosmumu [IpaBunamu.

11.1.2. OcyuecTBiIaTh  MHPOPMAIMOHHO-CIIPABOYHOE OOCHYy)XKHMBaHHEe AOOHEHTa C WCIIOJb30BaHHEM aBTO-
uHdopMaTopoB wiu HHOOPMALMOHHBIX cucTeM (caiiTa Oneparopa), a Takke B MecTax paboThl ¢ aDOHEHTaMH.

11.1.3. VYCTpaHATh B yCTAHOBJIEHHBIE CPOKU HEMCIIPABHOCTH, IIPETISITCTBYIOLIUE M10Ib30BAHUI0 YCIYraMU CBSI3U.

11.14. Ha3snauaTth 10 coriiacoBanuio ¢ AGOHESHTOM HOBBIM CPOK OKa3aHUs YCIYT CBSI3H, €CJIM HECOOIIOICHHE CPOKa
Ob1T0 00YCIIOBIEHO 00CTOATENILCTBAMH HETIPEOI0TNMOM CHIIBL.

11.1.5. CoOnroaTh TaifHy CBSI3M 32 UCKIIIOUCHHEM CITydaeB, MPEIYCMOTPEHHBIX (helepatbHBIMHA 3aKOHAMU.

11.1.6. Bectu numeBsle cuera AOGOHEHTa, Ha KOTOPBIX OTPaXKaTh IOCTYIUICHHE CPEICTB OT AOOHEHTa, a TaKxkKe
CBOEBPEMEHHOE CIICAHNE 3THX CPEJCTB B CUET OIIAThl OKa3aHHBIX AOOHEHTY YCIYT.

11.1.7. CBOEBpPEMEHHO 3a4MCIATh TUIATeXKH AOOHEHTa Ha JIMIEBBIE CUETa B COOTBETCTBHH C IOPSAIKOM PacyueToB,
OIpeZieJIeHHBIM HacToAmuM PernaMeHToM.

11.1.8. W3Bemate AGoHeHTa 00 M3MeHeHUH TapudoB U (1in) TapupHBIX IUTAHOB JUTS OIUIATHl YCIYT CBS3H HE MEHEE
yeMm 3a 10 mHE# 10 BBeACHNS HOBBIX Tapu(}oB u (1n) Tapu(HBIX IIAHOB.

11.1.9. Bo0300HOBHTE OKa3aHMWE yCIyT CBsI3W AOOHEHTY B T€UCHHE OJHOTO pabouero AHSA CO IHS MPEAOCTABICHHS

JIOKYMEHTOB, MOJTBEPIKIAIOIINX BHECEHHE COOTBETCTBYIOIIETO IUIaTeXa (B clydae IPHOCTAHOBJICHUS OKa3aHUS YCIyT) JHOO
yCTpaHEHUS HapyIIeHUH, JOMYIICHHBIX AGOHEHTOM H MOCTYKUBIINX IPUYNHONW NPHOCTAHOBJICHUS OKAa3aHUS YCIYT.

11.1.10. BrinonHATE HHBIE 0053aHHOCTH, TIPEyCMOTPEHHBIE HAacTosIMu [IpaBriamu.
11.2. Omneparop BIpase:
11.2.1. [IpnocranaBiuBaTh OKazaHWE YCIYr CBsI3M AOOHEHTY B Ciydae HMCUEpIIaHMsI CPEJICTB Ha JIMIIEBOM cueTe

AGoHeHTa, HapymeHuss AOOHEHTOM TpeOOBaHUWH, MNPEIyCMOTPEHHBIX JlOrOBOpOM, HACTOANIMMH [IpaBmiiaMu, HHBIMU
JIOKyMEHTaMHU, SIBJISIIOLIMMUCS HEOTheMJIeMON 4acTh JloroBopa, a TakKe B CIydasix, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

11.2.2. OcCyIIecTBIATh OTPAaHUUYEHUE OTIENbHBIX NeUCTBUN AOOHEHTA, €CIIM TaKHe JCUCTBUS CO3JAIOT YTPpo3y IS
HOPMAaJIbHOTO (YHKIIMOHUPOBAHHS CETH CBA3U.

11.2.3. W3MeHsTh B OTHOCTOPOHHEM TOpsike Tapudbl ¥ (Min) Tapu(HbBIE TUIAHBI JUTS OTUIATHI YCIIYT CBSI3H.

11.2.4, OTKa3aThcsl B OJHOCTOPOHHEM IOPSIIKE OT HacTosmero Jloropopa Kak B IEJIOM, TaK M B YaCTH OTACIHHBIX

YCIYT B CIyYasx, yKa3aHHBIX B HacTosmux lIpaBuiax.
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12. OTBETCTBEHHOCTH CTOPOH

12.1. OtBercTrBeHHOCTH OnepaTopa

12.1.1. 3a HEeHCINOJHEHUE WM HEeHaJyIexKallee UCTIoNHeHne 00s3aTenseTB OnepaTop HeCeT OTBETCTBEHHOCTD Tepe]T
AOOHEHTOM B CIIEAYIONMINX CIydasx:

—  HapylIeHHE CPOKOB olecredeHus A0cTymna K cetu cBsizu Oneparopa;

—  HEOKa3aHHE WJIM HEKaueCTBEHHOE OKa3aHHWE YCIYT, B TOM YHCIIe B pe3y/bTaTe HEHaJUIC)KAIEro COACPXKaHUS CETH
CBSI3W;

—  HapylIeHHEe TaltHbl HHPOPMAIIMH, TIepeIaBaeMOH 10 CETH CBS3H.

12.1.2. [Tpn Hapymwennn OnepaTopoM Cpoka HPENOCTAaBICHUS JOCTYyNa K CETH CBSA3M (CpOKa OKa3aHHs YCIYTH MO
nozakitodeHno) OnepaTop Mo MUCBMEHHOMY TpeOOBaHHMI0O AOOHEHTa-TpakJIaHWHA YIUIAauMBaeT €My HEYCTOMKY B pasmepe 3
MPOLICHTOB IUIATHI 32 MPEJOCTABICHUE JOCTYIA K CETH CBSI3M 3a KaX/IbIH JEHb NMPOCPOYKH BIUIOTH 10 Hayajga oOecriedeHHs
JIOCTYIIa K CETH CBSI3H.

12.1.3. B ciygae HeokasaHHMsS WIM HEKaYeCTBEHHOTO OKa3aHWs yciuyr mo BuHe Omepatopa AOOHEHT BIIpaBe
noTpedoBaTh BO3BpaTa Ha JHUIEBOW CYET CPEACTB, CIMCAHHBIX C JIMIEBOTO CYETa 3a MEPUOJ, KOTJa OTCYTCTBOBAaja
BO3MOXXHOCTh BOCIIOJIb30BaThCS TAaKUMH yciyramu. Heoka3aHue yciyr B Mpefeiax HOPMATHBHBIX CPOKOB YCTpaHCHHUS
HEHCIIPAaBHOCTEH ¥ aBapuii, yCTAHOBJCHHBIX HacTosiuMu [IpaBuinamu, He SBISETCS HEOKa3aHHEM YCIyr B CMBICIE
Hacrosiiiero myHkra. OnepaTop HeceT OTBETCTBEHHOCTH COTJIACHO HACTOSILIEMY IyHKTY IPH YCIOBHH, YTO MM HapyLIECHBI
HOPMaTHBHBIE CPOKH JIMKBUAALNH HEUCTIPABHOCTEH M aBapHil.

12.1.4. B cnywae nHapymenuss OneparopoM TaiHbl MH(pOpMaluu, NeperaBaeMod 1o cetu cBszu, Omeparop 1O
TpeboBaHMIO AOOHEHTA BO3MEIIACT IPHYUHEHHbIE TUMH AEHCTBUSIMHA AGOHEHTY YOBITKH.
12.1.5. OmnepaTop He HeceT OTBETCTBEHHOCTH 3a!

—  3a KayecTBO, COJCp)KaHHWE, COOTBETCTBHE NECHCTBYIOIIEMY 3aKOHOJATEIbCTBY HH(pOPMAIMU, IOJYyYEHHOW WIH
nepenaHHod AGOHEHTOM ITOCPEICTBOM YCIIYT;

— 32 HCHOJIb30BaHNEe AGOHEHTOM IUIATHBIX YCIYT IPYTHX OPraHW3alfid, K KOTOPBIM OH IMOJYYWJI JOCTYI HOCPEICTBOM
UCIIONBb30BaHus ycuryr Oneparopa;

— 32 TIOCINEICTBHUS CIEIOK, 3aKII0UYEHHBIX AOOHEHTOM MOCPEICTBOM HCHONB30BaHus yeiuyr Omneparopa.

12.1.6. OOcrosATeNbCTBAMY, HCKJIIOYAIOMIMMU  OTBETCTBEHHOCTh OmepaTopa 3a HecrmocoOHOCTs AOOHEHTa
MOJTB30BATHCS yCIyraMu U (MJIH) IpHIMHEHHE AGOHEHTY YOBITKOB, SIBIISIOTCS:

—  HapyuieHue, He 10 BuHe Oneparopa, paboTsl 000pyIOBaHUs U (HJIH) IPOrpaMMHOro odecniecucHuss AOOHEHTa, B TOM
YHCIIe B Pe3yJIbTaTe NX HEHaJUIexKallel HacTpoiiku AGOHEHTOM MM TPETbUMH JINIAMU;

—  HECaHKIMOHUPOBAHHBIA JOCTYNl TPETBMX JHI K aOOHEHTCKOMY TepMHHally (KOMIBIOTepy) AOOHeHTa,
NPOHUKHOBEHHE Ha a0OHEHTCKUH TEPMHUHAI BPEJIOHOCHBIX MPOTPaAMM;

—  HUCMONBb30BaHHE TPETHbHMHU JIMIAMU HACHTU(UKAIMOHHBIX JAHHBIX AOOHEHTa, MHBIX JIOTHHOB, IMapoJiei, KO/OB
aBTOPU30BAaHHOTO JaocTynma AOOHEHTa (KpoMe cilydaeB, KOAA 3TH JAAHHBIE CTald IOCTYNHBI TPETHHM JIMIAM IO BHHE
coTpyaHuKoB Oneparopa);

—  HexenarenbHas 11 AOOHeHTa mepegada BXOJIIETO M HMCXOMAIIEr0 Tpaduka, MPOW3OMIEmIas IO IMpUYHMHAM,
YKa3aHHBIM BBIIIIE;

— mposenenue OmepartopoM pabOT MO YCTPaHEHHWIO HEWUCTIPABHOCTEW WM aBapuid B IpeAerax CpPOKOB,
IpeyCMOTPEHHBIX HacTosimMu [IpaBunamu;

—  HapylICHHE JJIEKTPOCHAOXKEHHs B JOME, TJe PacIoj0oKeHO IoMelleHHe AOOHEHTa, B KOTOPOM OH IOJIb3YeTCs
Ycenyramu;

—  JICUCTBHUS M peLIeHUs] COOCTBEHHHMKA 3[[aHUSI MJI OPTaHOB YIPaBJEeHHsS MHOTOKBapTHPHBIM JJIOMOM, IJie pa3MeleHa
cerb cBs3u Oneparopa, MPEMSTCTBYIOIIKE HCHONHEHHI0 OnepatopoM CBOMX 0053aTeNbCTB (B TOM 4YHCIE OTrpaHUYSHHE
JIOCTyIa COTPYAHUKOB OIlepaTopa B 3[JaHUE WIIK JIOM JUIs IIPOBEACHHS PEMOHTa CETH U 000pYI0BaHNUS CBS3N);

—  CHIDKEGHHE KauecTBa palbOThl JIMHUI CBSI3U CeTH OOIIEro IMoJjb30BaHUs, WH(YOPMALMOHHO-TEIEKOMMYyHUKAIIMOHHBIX
ceTeil U pecypcoB, IIPEAOCTaBIAEMbIX TPETHHUMH JIMLIAMH.

12.2. OTBeTCTBEHHOCTH AGOHEHTA

12.2.1. AOOHEHT HeceT OTBETCTBEHHOCTH repe]; OmepaTopoM B CIICAYIOMNX CITyqasx:

—  HeoIuiaTta, HeToJIHas WJIM HECBOEBPEMEHHas! oruiaTa Y CIIyT;

—  HapylIeHHE MpaBWJ 3KCIUTyaTallud I0JIb30BAaTEIbCKOTO0 (OKOHEYHOro) o0opymoBaHUS W (MiIM) aOOHEHTCKOTO
TepMHHaNA (B TOM YHCJIE HapylIeHHE 3alpeTa Ha IOJKIIOYEHHE I10JIb30BaTEIbCKOTO (OKOHEYHOro) OOOpYNOBaHMs, He
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHISM U MOAKIIIOYSHNE 000PYIOBAaHHS TPETHUX JIUIY);

—  CcOBeplIeHHE JICHCTBUIl, IPUBOASAIINX K HAPYILICHNIO (YHKIIMOHUPOBAHHUSI CPE/ICTB CBSA3U U ceTu cBsizu OmnepaTopa.

12.2.2. B cinydae HeomuaThl, HEMOJHOW WM HECBOEBPEMEHHOW ormaTel Yciayr AOGOHEHT, 1Mo TpeOOBaHHIO
Oneparopa, yruadnBaetr Oniepatopy HEyCTOWKY B pa3Mepe 1 MpoleHTa CTOMMOCTH HEOIUIaYE€HHbIX, OIUIAUYeHHBIX B HEIIOJIHOM
00beMe WIIN HECBOEBPEMEHHO OILIAYSHHBIX Y CIIYT.

12.2.3. B ciryuae HapymeHHs IpaByiI SKCIUTyaTallul 000pYA0BaHUs U (WIM) aOOHEHTCKOTO TEpMHHAJIA, COBEpIICHHE
JEWCTBHUH, MPHUBOMAIINX K HAapyIIEHHIO (YHKIHOHMPOBAHUS CPEICTB CBA3M W ceTu cBs3u Omeparopa, Omneparop Bhpase
00paTHTBCS B CyJl C ICKOM O BO3MELIEHHH YOBITKOB, IPUYMHEHHBIX TAKUMH JEUCTBUAMHI AOOHEHTA.

12.3. O0cTosITEIHCTBA HENIPEOI0JIUMOM CHJIBI

12.3.1. CTOpOoHBI 0CBOOOXAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIOIHEHHWE WM HEH/Jexallee HCIOJIHEHHE
00513aTeJILCTB, €CIM JJOKaXKET, YTO MX HEHCIIOJIHEHHE WM HEHaJUIe)Kalllee HCIIOJIHEHHE MPOM30MLIO0 BCIEJICTBHE JICHCTBUS
00CTOATENBCTB HEMPEOIOTUMON CHIIBI FIJTH 110 BHHE IPYTOil CTOPOHBL.

12.3.2. OO6crosiTennbcTBaMH  HeMpeoaoauMoi  cwiiel  CTOPOHBI NPHU3HAIOT: CTHXHHHBIE O€ICTBHSA, IOXKaphl,
TEeXHOI'€HHbIC aBapHM M KaTacTpodbl, aBapuu Ha TOPOJCKHX WHKEHEPHBIX COOPYXKEHHUSIX M KOMMYHHKAIUSIX, MacCOBbIE
OecriopsiAKY, BOEHHbBIC NEWCTBHA, OyHTBI, TPa)KIAHCKHE BOJIHCHUS, 3a0aCTOBKHM, NEWCTBHA W pEIICHHS OPTaHOB BIIACTH,
OpTaHOB YNPABICHUS MHOTOKBAapTHPHBIMHU JIOMaMH, B KOTOPBIX PACIIONIOKEHa ceTh cBs3u OmepaTopa, HHbIE 00CTOSITENBCTBA
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OOBEKTHBHO TPEISITCTBYIONINE HCIONHEHNI0 CTOpOHAMH CBOMX 00s3aTeNbCTB MO JOTOBOpY, TO €cTh Upe3BHIYAifHBIE H
HETIPEOI0IMMBIE TIPY TaHHBIX YCIOBHAX 00CTOATENBCTBA, HACTYIHBIIHE MTOCTE 3aKiIodeHns JJorosopa.

13. MIPHOCTAHOBJIEHUE, U3BMEHEHUE YCJIOBU, OTHOCTOPOHHUM OTKA3 OT OKA3AHHMS YCJIYT

13.1. AOOHEHT BIpaBe MOTPeOOBATh MPUOCTAHOBKU OKa3aHWsS €My YCIOyr B ciydae ciadd AOOHEHTOM B HaeM
(momnaem), apeHny (cybapeHay) NOMENICHHS, B KOTOPOM YCTaHOBIEHO OKOHEYHOe o0opymoBaHne AOOHEHTa, Ha CpPOK
JISWCTBHS OTOBOpa Haiima (TojHaiimMa), apeHnpl (cybapenapl). OnepaTop NMpUOCTaHABIUBAET OKazaHHe AOOHEHTY yCIyr He
MO3/JIHEE CIENyIomero pabodyero IHsS CO JHS PETHCTpPalMU INHCHbMEHHOTO 3asBICHHs AOOHEHTa O IPHOCTaHOBICHUH.
BozobHoBnenne oxazanusi Yciyr npousBoautcs OmepaTopom He mosfHee 3 (Tpex) paboumx HEHW cO JHS PErucTpanuu
MHCBMEHHOTO 3asiBJICHHsT AOOHEHTa O BO30OHOBJIEGHHM OKazaHHs YCIYr. 3a BeCh MEpHOA INpHocTaHoBieHHs Omneparopom
MOXET B3UMaThCsl IJIaTa, IPEeyCMOTPEHHAs JUIs TAKUX ClTy4aeB JeHCTBYIOMNM Tapu(HEIM IanoM oo [IpefickypanTom.

13.2. AOoHeHT Brpase B J1000€ BpeMsi B OJTHOCTOPOHHEM MOPSIIKE OTKa3aThCsl OT yCJIYr Kak B IIEJIOM, TaK U B
YacTH OTICJBHOW YCIyTH MPH YCJIOBHM OIUIATHI MM TOHECeHHBIX ONepaTtopoM pacxooB MO OKa3aHWI0 AOOHEHTY YCIYT.
Omepatop HPUOCTaHABIMBACT OKa3aHHe AOOHEHTY YCIyr He IO3[IHEe CICAYIOIIEro pabodvero JHsS CO JHS PErucTpaluu
MICEMEHHOTO 3asBieHNs AOGOHeHTa 00 oTKa3e. AOOHEHT 00s3yeTcs He MOo3JHee Cleayromero pabodero co THS mepenadu
3asBIeHAS 00 OTKa3e CBOMMH CHJIAMH W 3a CBOW CUYET BO3BpATHTH (mocTaBuUTh B o¢uc Omepatopa) oOopymoBaHHE,
MPEIOCTABICHHOE MY JJISI [TOJIb30BAHUS YCIyTaMHu.

13.3. AOOHEHT BIpaBe NepeHTH Ha WHOHM, coryacoBaHHBIA ¢ OneparopoM Tapu(HBIN IUIaH, MyTeM MOAAYH
3asBICHUS.
13.4. [lepeBox AGoHeHTa Ha HOBBIN Tapu(HBIH IUIAH OCYIIECTBISIETCS C IEPBOTO YHCIIa Mecsa. AOOHEHT JOJKEH

nojath Onepatopy 3asBieHHE HE MO3MHEE YeM 3a 5 (IsTh) paboyux AHEH 10 OKOHYAHHUS MECSIa, MPEALICCTBYIOIIEIO TOMY, C
KOTOpOro ADOHEHT JKellaeT MOJIb30BaThCsl yCIyraMH 110 HOBOMY TapuHoMy miaHy. Oneparop BIpaBe OoTKa3aTh AOOHEHTY B
nepeBo/ie Ha HOBBII TapuU(HBIN IJIaH B cilyyae HapylieHHs AOOHEHTOM yKa3aHHOTO CpOKa MoAa4n 3asiBICHHUSI.

13.5. Mo unuimatiee Oneparopa J[oroBop MOXeT ObITh PACTOPTHYT B OJHOCTOPOHHEM MOPSIIKE KaK B LIEIIOM, TaK
U B YacTH OTJACIBHOU YCIYIU B Cllydae HeyCTpaHeHus AOOHEHTOM HapylieHus ycioBuil JloroBopa, HacTosiero Pernamenra
WM TpeOOBaHUM JEHCTBYIOIIEIO 3aKOHOMATEIbCTBA B TEUCHHE 6 MecsueB ¢ Aarhl monydenuss AGoHeHToM oT Omeparopa
YBEJIOMIICHHS B MTUCBMEHHOW ()OpME 0 HAMEPEHUH MPUOCTAHOBUTH OKa3aHKE YCIIYT [0 MPUYUHE JaHHOTO HAPYIICHHS.

13.6. Ormepatop BIIpaBe, MMCHbMEHHO YBeIOMHUB AOOHEHTA, B OJJHOCTOPOHHEM TOPsAKEe OTKa3athcs OT JloroBopa
KaK B [IEJIOM, TaK ¥ B YaCTH OT/CIbHOM yCIyTH B CITydasix:

—  3ampeTa COOCTBEHHHMKA 3IaHHMA WM OPraHOB YIPABICHHUS MHOTOKBApTHPHBIM JIOMOM, B KOTOpPOM AOOHEHTY
OKa3bIBAIOTCSI YCIIYTH, Ha JajibHEelllee pa3MeleHNne WK SKCIUTyaTaluIo B 3TOM JoMe ceTH cBsizu Omneparopa;

—  TOHYXJIEHHS COOCTBEHHHUKOM 3[aHWSl WIM OPraHOM YIPaBJICHUS MHOTOKBAPTUPHBIM JoMoM Ormepatopa BHOCHTBH
TUIATy 33 pa3MEIICHUE CETU CBSI3H B JAHHOM JIOME;

—  0TKaza oreparopa CBSI3M - BlIaJieNibl[a a0OHEHTCKOI JIMHUH, C TIOMOILBIO KOTOPOil AGOHEHTY OKa3bIBAIOTCS YCIYTH 110
Joctymy kK cetu cBs3u Oneparopa, OT JalbHEHINEro MpeaocTaBieHus aboHeHTCKOW nuHUM OmnepaTopy Ui OKa3zaHHs
AGOHEHTY yCIyr, IIpH yCiIoBHH, uTo Oneparop He Hapylaa CBOH 00sI3aTeNIbCTBA MEPEe/] BIaIeblieM aDOHEHTCKOM JIMHHH.
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